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Executive summary

This Information Needs Assessment explores how HIV and
AIDS information is used by key stakeholders on the “"The AIDS battle

ground in five countries in Southern Africa - Malawi, needs to begin
Mozambique, Swaziland, Zambia and Zimbabwe. with information.”
) o ) , ) Organisation
What sort of information is required by the actors? How is working to secure
it accessed? Who does it benefit? What are the common ARV treatment—
shortcomings? The assessment explores how information Manzini, Swaziland

flows can be strengthened, and evidence-based policies,
programmes and decisions can be reinforced.

Summary of key findings

There is a clear need for more AIDS information, education and communication
(IEC) at local and country levels. Information should be produced in local
languages, be culturally appropriate, easy to understand and relevant to people on the
ground; it should target women, youth and children, and be made available to rural as
well as urban communities.

Strategic Information (on scientific, policy and programmatic responses to the
epidemic) needs to be packaged so that it is easy to understand and can be applied by
all employees and volunteers in organisations. Strategic information should be
evidenced-based, consistent and more country-specific.

Capacity strengthening is needed across organisations. Information and
communications technology (ICT) training is particularly important, as most
organisations have access to ICT but lack the necessary skills to use it optimally to
inform their work. Skills in understanding and translating epidemiological and
statistical data also need to be improved.

There is a general need to strengthen the ability to produce user-friendly
information material for wider dissemination.

Information flow and management need to be better coordinated, preferably by
setting up a central distribution body responsible for coordinating and systematically
disseminating HIV and AIDS information in each country.

There is a need for improved marketing by existing information providers. Many
organisations have little knowledge of the wide range of information services available.
Others, even if they are aware of these sources, do not seem to access them regularly,
mainly because they lack the necessary ICT skills.



1. Introduction

The information needs assessment was commissioned by IRIN/PlusNews and
conducted from March to May 2006 in five countries in Southern Africa: Zambia,
Zimbabwe, Malawi, Mozambique and Swaziland.

A team leader and five national consultants were identified and contracted by
PlusNews to conduct the study:

Team leader: Gabriel Urgoiti

Consultant for Zimbabwe: Sara Page

Consultant for Swaziland: James Hall

Consultant for Mozambique: Cristiano Matsinhe

Consultant for Zambia: Zarina Geloo

Consultant for Malawi: Rafig Hajat

2. Methodology

2.1 Goals and Objectives

The overall goal of this study is to map the

information needs of, and delivery channels to,
local AIDS Service Organisations (ASOs), People
Living with HIV and AIDS (PLWHA)

"The information we acquire
and put out is our evidence,
our tool against

organisations and government agencies in the superstition.”
five countries. The needs assessment aims to
improve the development, targeting and Local HIV and AIDS

organisation, Manzini,

delivery of information produced by HIV and Swaziland

AIDS information providers.

The objectives of the Information Needs Assessment are to:

e Identify and evaluate sources of information on HIV and AIDS in terms of
relevance, suitability and comprehension for ASOs, PLWHAs and government
agencies;

e Identify gaps in the available information accessed by ASOs and PLWHAs and
government agencies;

e Identify information and communication channels that can be utilised to
increase the flow of information on HIV and AIDS

e Serve to connect ASOs, PLWHAs and government agencies to HIV and AIDS
information networks at national and regional level.



2.2 Study design

A standardised questionnaire, developed by the team leader, was administered by the
national consultants during individual in-depth interviews with senior staff/officials of
the sampled organisations selected in each country.

Sample
A purposive sample (i.e. a selection of organisations from the spectrum one is

interested in) was drawn from each of the following categories of organisations:
e Organisations of people living with HIV and AIDS (PLWHAS)
e AIDS Services Organisations (ASOs)
¢ Government departments and institutions working in the area of HIV and AIDS

A total of 192 organisations representing the above categories constituted the sample.
Due to resource constraints the sample was selected from organisations operating
from no more than two main cities in the country, with the exception of Mozambique
and Zambia:

Malawi: Lilongwe and Blantyre

Swaziland: Manzini and Mbabane

Zimbabwe: Harare and Bulawayo

Zambia: Lusaka

Mozambique: Samples were selected from the southern, central and northern regions.

The sample included organisations such as HIV and AIDS network organisations and
institutions with a broader reach through satellite offices or affiliated organisations in
various provinces or regions of each country. This assisted in gathering information
from organisations working in parts of the country outside the specific geographical
areas where the questionnaires were administered.

Data capturing and analysis
Capturing and analysis of data gathered from the questionnaires was done centrally

under supervision of the team leader. Data were captured and analysed using SPSS
version 14. Frequency analysis, cross-tabulations and thematic analysis of open-ended
responses were performed, highlighting national and regional trends.

2.3 Limitations of the Study

e Financial resource available influenced the size and geographical spread of the
sample. Mainly organisations based in urban areas were interviewed.

e Some respondents complained about the length of the questionnaire, but the
response rate was high.

e Interviewers were not trained or thoroughly briefed in administering this particular
questionnaire. This resulted in some loss of data.

e The sample is not statistically representative of the population (i.e. ASOs,
organisations representing PLWHA and government). Although the findings are a



valid and reliable reflection of the issues investigated, generalisation beyond this
sample should be done with discretion.

Having said this, the sample realisation and quality of data satisfy acceptable
standards of descriptive studies of this nature conducted in this context. Findings can
thus be accepted as valid and reliable.

2.4 Description of organisations sampled

A total of 192 organisations were interviewed across 5 countries: 15% of the total
sample (29 organisations) were interviewed in Zimbabwe; 20% (39) in Swaziland;
26% (50) in Mozambique; 13% (24) in Malawi and 26% (50) in Zambia. Mostly senior
people in the organisation (directors, managers) and middle management (co-
ordinators) participated in the survey. In some cases people with a health/ HIV and
AIDS portfolio were interviewed, as well as people with a research and information/
communication portfolio.

Types of organisations participating in the study
In all countries, most interviewees categorised their organisations as AIDS Service

Organisations (ASOs) and NGOs (see chart for details). Other classifications mentioned
but with percentages too low to be included in the chart were: Faith-based
Organisations, Business, and Donor Agencies.

Distributio!'l of_type of Malawi Mozambique Swaziland Zambia Zimbabwe
_organisation (N=24) (N=50) (N=39) (N=50) (N=29)
interviewed within

participating countries % % % % %

ASO 33 78 64 49 38
PLWHA 8 24 15 8
Government 17 16 13 16
Media Producer 8 30 8 27
Media Distributor 4 58 3 14 17
CBO 13 22 21 2 10
NGO 58 58 67 61 28
Umbrella Organisation /
Network 8 8 5 10 10

The total exceeds 100%, as the categories were not mutually exclusive,; interviewees could
mark more than one option.

Although only 18% of organisations described themselves as media producers, 59%
indicated that they produced HIV and AIDS material for further distribution. In
Zambia, this figure was as high as 74% and it remained above 50% in the other
countries.



Geographical location of organisations
Just over 90% of the organisations interviewed were based in urban areas, but 48%

had offices in more than one location. Of the total sample, 16% had offices in peri-
urban areas and 16% had offices in rural districts. However, there were large
variations across the five countries. Almost 1 in 3 organisations interviewed in Malawi
and Zambia said they had offices in rural areas, compared to only 6% in Mozambique
and Swaziland.

Scale of service delivery
Overall, 63% of respondents indicated that they worked in communities; 47% worked

provincially or in different parts of the country; 53% worked nationally and 12%
worked regionally. Again, there were significant country variations, with organisations
in  Malawi, Mozambique and Swaziland working more in communities than
organisations in Zambia and Zimbabwe. In Zambia most organisations worked
nationally (80%), and in Zimbabwe almost a third (31%) worked regionally.

Financial sustainability
A perhaps surprising 36% of the organisations said they could sustain themselves

financially for 3 years or more: 26% for between 1 and 3 years; 23% for a year or less
with their current funding. Organisations in Malawi and Zambia seemed to have a
longer period of financial security than in other countries. At the other end of the
spectrum, almost half (44%) the organisations in Swaziland had funding for one year
or less.

Number of people employed
Across the five countries, 58% of organisations

employed 20 people or less; a further 22% How are PLWHA involved?
employed between 20 and 80 people. In Malawi

. . . cro
and Mozambique, organisations tended to be SRR CISVERB (E16s

Planning and development: 51%

larger than in other countries, and also tended | Management and decision-making: 40%

to use more volunteers. Of the total sample, |Consultative capacity only: 39%
76% reported that they used volunteers. Most

organisations in Swaziland, Zambia and
Zimbabwe used 10 volunteers or fewer, while
most organisations in Malawi and Mozambique
used more than 10.

(The most notable variation from this pattern is
Mozambique with 78% PLWHA reported to be
involved in Planning and development and
61% in Management and decision-making)

Percentage of PLWHA involvement
100%
79%
80% -
53% 62% S
60% ° 46%
37%

40%
20% A

0%

All five countries Malawi Mozambique Swaziland Zambia Zimbabwe




Organisational focus areas and programmes
Focus areas and programmes of organisations varied considerably:

Content/thematic areas:

Gender

HIV and the Workplace
HIV and Youth

Income Generation
Life Skills

Living Positively
Nutrition

ovC

Peer Education

Type of programmes:

3.

Information usage and target audiences

Advocacy and Lobbying
Community Mobilisation
Capacity Building
Health Communication

Running Resource Centres

Research

Monitoring and Evaluation

Research Findings

PMTCT

Prevention

Psychosocial Support

Reproductive Health

Rights

Stigma and Discrimination

TB

Treatment and Traditional Remedies
VCT

Care and Support Services
Home-based Care

Running Literacy Programmes
Providing Technical Support and
Funding

Condom Distribution

Social Marketing

HIV and AIDS information is highly valued by all organisations. More than 80% of
respondents rated it as essential or very important to doing their work.

More than half the respondents (53%) said they sometimes specifically requested HIV
and AIDS information, and 8% had actually paid for it. In Malawi this figure is as high
as 21%.

Importance of HIV and AIDS Information in fulfilling organisational
programmes and activities

100%

90% - o

80% | [190 8% 26% 23% VT
70% -

60% - 18%

50% -

0, a

40% 67% 79% 70% 74% 70%
30% - P

20% - °

10% -

0% ‘

All five Malawi Mozambique  Swaziland Zambia Zimbabwe
countries
O Information very important O Information essential




Key people in organisations seem to have most access to HIV and AIDS information.
Managers, co-ordinators, senior staff and programme staff top the list (78%), followed
by directors (68%), administrative staff and volunteers (46%).

3.1 Usage of HIV and AIDS information

Precentage accross all five countries

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

To gain knowledge and keep informed on relevant |83°/
developments on HIV/AIDS issues i

To inform / educate your target audience / |80%
beneficiaries

To inform / educate / train internal staff and volunteers

0,
your target audience / beneficiaries |74/°

To disseminate to communities for preventative, |67°/
. . 0
educational and promotional purposes

To develop and implement / services / products / |65°V
programmes °
For planning and decision making purposes |59%

To disseminate to other organisations / service

. | 56%
providers / programmes
To prepare workshops on specific topics related to |47¢y
HIV/AIDS °
For internal research purposes |38%
For lobbying and advocacy purposes |35%

For fundraising and promotional purposes |27%

HIV and AIDS information is accessed for a variety of purposes (see chart) and there
was some variation between countries on prioritising usage. For example,
organisations in Mozambique and Zimbabwe seem to use HIV and AIDS for internal
research purposes as well as fundraising more than the rest of the sample, but on the
whole the regional pattern repeats itself at country level. Information is predominantly
used for two main reasons, with two distinct target audiences, categorised as:



1. Strategic information used to keep informed on HIV and AIDS
issues, and train staff and volunteers

Strategic information consists of epidemiological and statistical data, policies and
guidelines. Target audiences consist mainly of staff and volunteers within and across

organisations.

“"Collaboration and networking of all
stakeholders in HIV/AIDS organisations can
improve the relevance of HIV and AIDS
information, and share best practice and
lessons while providing a way forward."”

Outreach and support organisation—Blantyre, Malawi

2. Information, Education, Communication (IEC) to inform and educate
target audiences and disseminate to communities for educational,
preventive and promotional purposes

IEC consists of a broad range of information and educational material intended for
wider public dissemination. Target audience priorities identified by organisations are:

IEC Target audiences

All 5 Countries

Men

Women

Urban areas

Peri-urban areas

Rural areas

Children

Youth

Adults

Low Socio-economic status

Middle socio-economic status

High socio-economic status

80%
94%
79%
65%
77%
68%
84%
71%
91%
63%
47%

Different gaps and needs can be identified for both form and content of strategic
information and IEC, just as disseminating IEC poses specific demands on the

organisations,

and these are treated separately below. However,

organisations’

capacity and needs in terms of accessing and engaging with information overlap for

both types.



3.2 Receiving information

Face-to-face dissemination of HIV and AIDS information is the dominant mode of
communication, followed by e-mail and Internet. Note that although email and the
Internet are used more often than printed material, 16% of respondents across all
countries never use information received via cyberspace.

The fact that a channel of communication is rarely or never used does not in itself
indicate a gap or a need for more information via that channel. Asked directly about
gaps in communication channels, the biggest need across all countries was for
electronic media such as CDs, tapes and videos. A need for more print material (63%)
and information via Internet (60%) followed.

Although there are specific needs and combinations of needs, such as an expressed
need for receiving print material by post in Zimbabwe and a greater need for internet
and e-mail information in Swaziland, the regional trend holds for countries.

Access to infrastructure resources

A total of 93% of organisations reported that they had computers in their
offices; the remaining 7% said they could access a computer elsewhere.
Overall, access to ICTs was extremely high: 90% had a telephone (landline) in
the office (Malawi falling quite far below the average with only 71% access)
and more than 4 out of 5 organisations had access not only to computers, but
also to CD ROM, Internet and e-mail in their offices. Overall, 100% of the
sample had access in some form to one or more computers; 95% had access to
CD ROM; 97% to internet and 98% to e-mail; more than 70% use internet and
email daily.

Internet connectivity among organisations was more or less evenly distributed
between dial-up connections and permanent connections, with organisations in
Mozambique reporting a remarkably better connectivity (70% access to
permanent internet connection).

Mirroring the general trend that higher-level staff and management tend to
access HIV and AIDS information more frequently (see page X), key staff and
management inevitably also have better access to ICTs. For instance, almost 2
out of 3 programme staff members across the five countries have access to
Internet and e-mail, as opposed to only 1 in 3 volunteers.

”

"Internet and e-mail are easy to store, access, share and update.

International Organisation—
Harare, Zimbabwe




Channel and vehicle used “often” and “never” in 5 countries

co::'nltfies Malawi Mozambique Swaziland Zambia Zimbabwe
Channel and | (N-192) (N=24) (N=50) (N=39) (N=50) (N=29)
vehicle % Use: | % Use: | % Use: | % Use: | % Use: | % Use:
Often Never Often Never Often Never Often Never Often Never Often Never
Information received
via face-to-face
contact/ word-of- 52 3 54 8 60 6 74 - 16 - 69 3
mouth, through
conversations
Information received | 4, 46 4 8 50 22 39 18 32 16 62 7
via e-mail
Information received | 4, 46 9 25 44 20 36 23 38 8 5 7
via internet
Printed material
collected at workshops,| 37 10 46 - 36 16 49 - 18 18 45 7
conferences etc
Printed material
collected any time from| 34 10 25 4 38 20 56 3 16 14 38 3
other organisations
Print material in local ot} 33 33 4 43 40 18 39 - 20 10 28 24
national newspapers
Information received onf 3, 35 53 g 26 26 44 - 28 2 14 24
radio
Printed material (e.g.
I, 28 20 50 4 18 46 15 33 28 2 41 3
publications, papers
etc) by post
Information received on
telavision 26 7 3 13 32 10 23 3 26 2 14 10
Information through
performing media (live
drama, music, song, 20 23 50 13 26 18 8 44 10 16 21 24
dance, story telling,
etc.)
Electronic material
(CDs, tapes, videos,
etc.) collected at 19 28 4 29 32 28 13 46 16 22 24 10
workshops, conferences
etc.
RN 16 56 25 50 20 | 46 5 62 10 76 28 38
via phone/ cell-phone
Electronic material
(CDs, tapes, videos,
etc.) collected any time| 13 32 - 29 18 38 8 44 14 28 21 17
from other
organisations
Printed material (e.g.
pamphlets, newsletters, _
magazines, papers, 7 58 17 29 12 50 3 64 6 72 62
etc.) by fax

10




Reported gaps in channels and vehicles used received within all 5 countries

All 5 . . . . .
. Malawi Mozambique Swaziland Zambia Zimbabwe
Channel and ‘z‘;‘“_“lt;';)s (N=24)  (N=50) (N=39) (N=50) (N=29)
vehicle =
% % % % % %
Electronic material (CDs,
tapes, V|dleos, etc.) collected 67 67 72 80 64 48
any time from other
organisations
Electronic material (CDs,
tapes, videos, etc.) collected 64 58 66 77 66 45
at workshops, conferences,
etc.
Printed material (e.g.
pamp_hlets, newsletters, 63 50 64 78 58 59
magazines, papers etc) by
post
Informat_lon received via 60 42 62 85 54 48
internet
Print _materlal in local or 60 29 66 77 64 48
national newspapers
Printed material collected
any time from other 59 50 66 67 64 35
organisations
Information .rgcelved on 59 38 68 77 60 35
television
Information recelved on 58 25 70 80 56 a1
radio
Information re(_:elved via e- 56 38 56 82 56 38
mail
Information received via
face-to-face contact / word 53 33 66 67 58 17
of mouth, in conversations
Printed material collected at 53 38 62 62 62 24
workshops, conferences etc
Printed material (e.g.
pamp_hlets, newsletters, 52 46 68 46 52 38
magazines, papers etc) by
fax
Information through
performmg media (live 52 33 72 36 62 38
drama, music, song, dance,
story telling, etc.)
Information received via 48 38 58 49 48 41

phone/ cell-phone

11




Preferred channels and vehicles of information
In all five countries the channels preferred by most respondents are electronic

(internet and email) and print media.

The Internet — A trusted source of information

There is no substantive distinction in evaluation of the quality of HIV and AIDS
information obtained electronically by e-mail or internet and from other sources:
just 4% of respondents rated HIV and AIDS material currently received on e-mail or
internet as poor or very poor; 5% rated material from other sources as poor/ very
poor. For both electronic and other sources, 64% of respondents rated the material
as good or excellent.

Internet

Respondents mentioned the internet as an excellent channel because it is relatively
easy to use, cost-effective, fast and efficient, and easily available in the office; it is a
good tool for researching issues important to the organisation, and helps update
information on topical issues. Downloaded material is easy to distribute.

Awareness and usage of existing electronic sources of information

o,

Information source % Heard of /o Usekﬁ%u:t::)se who % Use (Of total sample
UNAIDS 90 86 78
SAFAIDS 69 81 56

IRIN 48 76 37
PlusNews 36 78 28
AFAIDS 34 84 29
JournAIDS 26 73 19
Health-e 21 56 12
SoulbeatAfrica 21 54 11
Procare 13 100 13

UNAIDS, followed by the Southern African AIDS Dissemination Service (SAFAIDS), IRIN and
PlusNews, were the best-known electronic sources of information. Besides the organisations in
the chart, WHO, national AIDS councils, search engines (Google and Yahoo), UNICEF, PANOS,
ministries of health, national networks of AIDS organisations and many other sources of
information at national, regional and international levels were also mentioned, but less
frequently.

E-mail

The reasons for using email as a preferred channel were very similar to those given for
the internet. Respondents said the information obtained was easy to file and distribute

12



internally and externally; it allows specific information to be requested from identified
sources and is a highly interactive communication medium.

Electronic Networks

Across all countries 62% of respondents said their organisation belonged to networks
that distribute HIV and AIDS information (62% in Zimbabwe; 26% in Swaziland; 74%
in Mozambique; 83% in Malawi and 68% in Zambia). The networks most frequently
mentioned were: national AIDS councils, networks of AIDS services organisations,
SAfAIDS, the Zambia-based Afya Mzuri and the AfAIDS emailing list.

Print

Print was prominently mentioned as a channel for receiving and distributing HIV and
AIDS information. Print material is easy to store and can be read at leisure; it can be
photocopied and distributed to grassroots communities by post, hand delivery, or
when attending workshops and conferences.

Radio and television
Both media reach large audiences and overcome problems of illiteracy. As a visual
medium, TV was seen as having particular advantages.

Face to face communication, conferences and workshops

These were also mentioned as “good” channels for HIV and AIDS communication. The
interactive manner in which information can be conveyed was considered the biggest
advantage; it also allows for networking and establishing relations between
organisations and individuals at the events.

Audiovisual materials, audiotapes, CD and DVD were mentioned less prominently
as preferred information channels.

3.3 Disseminating information

Of the 59% of organisations in the five countries who said they produced HIV and
AIDS material for distribution, 91% produced print material, 53% radio material and
40% television/video material. Theatre was the most frequently mentioned format in
an open-ended option, with drama identified as a particularly good vehicle for IEC. Of
the types of information produced, news was the most common category (75%),
followed by documentaries (44%), talk shows (40%), magazine programmes (40%)
and dramas/soap operas (38%).

13



Medium used by organisations producing HIV and AIDS information

Malawi Mozambique Swaziland Zambia Zimbabwe
Medium (N=24) (N=50) (N=39) (N=50) (N=29)

% % % % %
Print 92 93 95 87 94
Radio 39 48 52 62 50
Television / video 31 30 29 57 44
News 31 67 91 87 75
Documentaries 23 33 48 60 38
Talk shows 31 60 43 54 31
Magazine programmes 31 37 14 57 44
Drama / soap 62 41 38 24 44

Radio was regarded as the most popular medium, with 57% of respondents indicating
that most of their target audience have access to a radio; followed by access to print
media at 19% and television at 12%. Seven percent of the sample said most of their
target audience have access to landlines; 9% mentioned cell phones and 5% the
internet.

3.4 Organisational capacity to engage with, receive and
disseminate information

Most respondents said their organisation’s capacity to understand and use HIV and
AIDS material was good (42%) or excellent (23%); 1 in 4 (26%) assessed their
organisational capacity as “average” and less than 1 in 10 (8%) said it was poor or
very poor. Furthermore, 80% of respondents said they knew people or organisations
that could help them improve their capacity to engage with HIV and AIDS material.
However, there are a number of areas that the organisations considered capacity gaps
or shortcomings that could be improved upon.

14



Gaps in organisational capacity

Channel

All 5
countries
(N=192)

Malawi
(N=24)

Mozambique
(N=50)

Swaziland
(N=39)

Zambia
(N=50)

Zimbabwe
(N=29)

and vehicle| ¢

poor /

Very Very Very

poor /
poor

Good / Very Very

excellent poor /
poor

Good / Good / Good /

Good / Good /
excellent poor / excellent poor / excellent
poor poor

excellent poor / excellent
poor

Capacity to
produce
newsletters,
pamphlets,
posters, etc

19 44 46 21 30 36 21 33 6 74 21 38

Proficiency with
internet and e-
mail

18 48 29 17 24 32 28 41 4 78 10 59

Ability to
understand
information
presented as
“indicators”,
“rates” and

statistics such as
percentages,
graphs, etc

17 54 21 46 28 36 18 39 8 78 7 69

Computer literacy| 13 54 21 21 14 50 28 41 4 74 - 72

Proficiency in
using a word
processor

11 60 13 42 12 54 28 62 - 76 - 55

60 -

Writing skills 6 46 12 52 13 62 - 80 - 52

Lack of capacity to produce media topped the list, followed by a lack of proficiency with
internet and e-mail and the ability to understand technical information such as
epidemiological data and statistics.

A critical point emerging from this section is that efforts should be focused on
increasing functional access to computers and connectivity in the southern African
region. The survey shows that all organisations interviewed have actual access to
computers, and most (more than 9 out of 10) have access to the Internet and e-mail.
However, organisations expressed a lack of capacity in using ICTs, hence the
distinction between functional access and actual access. Therefore the distribution of
HIV and AIDS strategic information solely electronically can have serious limitations.

15



3.5 Forms and content of information

Information received

General educational material on prevention, living positively and treatment literacy is
received most often. Information on the social and economic impact of the epidemic
and human-interest stories, case studies and testimonies follow. Analysis, research,
best practice, as well as programmatic information-sharing and information on funding
sources is received less often.

Patterns of information received “often” or "“never” vary considerably between
countries. In view of this variation, countries do seem to have specific information
needs. For example, the need for medical information, such as on vaccine
development and treatment, seem to be more pronounced in Malawi and Mozambique
than in other countries. Human-interest stories, case studies and testimonies seem to
be more easily accessible in Zambia than in other countries. Given the balance of
responses in Malawi, Swaziland and Zambia, it seems that information linking the
organisation to other programmes and resources are particularly scarce, whereas
Mozambique and Zimbabwe seem to have comparatively more of this type of
information in circulation.

"A lot of information
comes around World AIDS
Day but it doesn‘t flow
evenly throughout the
year.”

Local Women’s NGO —Manzini,
Swaziland
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Percentage and type of information received “often” and “never” in the 5

countries

Type of
information

All 5
countries
(N=192)

Malawi
(N=24)

Mozambique
(N=50)

Swaziland
(N=39)

Zambia
(N=50)

Zimbabwe
(N=29)

% %

% %

% %

% %

% %

% %

Receive Receive Receive Receive Receive Receive Receive Receive Receive Receive Receive Receive

often never

often never

often never

often never

often never

often never

General educational
material e.g. on
prevention, living

positively, treatment,

etc.

Information on the
status & spread of the
epidemic, risk factors,

etc. in your country

Information on the
social and economic
impact of the epidemic
in your country

Information on the
status and spread of
the epidemic, risk
factors, etc. globally

Human interest
stories, case studies
and testimonies

Information on HIV
and AIDS services and
support available in
your area

Medical information,
e.g. on vaccine
development,
treatment, etc.

Information on HIV
and AIDS, global social
and economic impacts

Information on HIV
and AIDS policies and
legal issues

Descriptions of other
programmes working
in HIV and AIDS in
your country

Descriptions of other
programmes working
in HIV and AIDS
globally

Information linking you
to other programmes
and resources

Evaluation research
and information on
programme impact and
“best practice”

54 3

46 7

38 11

37 12

37 15

34 14

30 20

30 18

29 17

27 13

22 18

22 24

22 16

67 =

29 13

25 17

25 13

29 13

33 8

13 29

25 13

25 25

21 21

17 21

17 21

58 10

62 6

52 10

48 16

38 24

44 10

26 28

32 22

a4 14

34 10

28 16

40 14

36 16

64 -

51 5

33 13

33 13

13 18

41 13

31 21

31 31

18 44

23 18

21 33

10 41

18 15

36 =

36 4

36 4

30 4

66 2

20 18

44 10

30 4

20 4

22 8

14 8

14 30

10 14

52 =

41 10

31 17

43 14

24 17

32 18

36 18

38 10

35 14

32 10

28 14

25 10

28 17
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4. Information Needs

Most of the information gaps identified by organisations are very similar, indicating
similar needs and priorities that should be taken into account by national, regional and
international HIV and AIDS information service providers.

In response to a close-ended question, 70% of respondents mentioned the lack of
details on country programmes as a failing; 68% pointed to a lack of information on
accessing funding, and 68% mentioned evaluation research on programme impact and
best practice as a gap. Fewer interviewees (60%) listed global information on the
status and spread of the epidemic and risk factors, and global information on the social
and economic impact of the epidemic (57%).

The close-ended question was supplemented with an open-ended question about
organisations’ information needs. A number of areas in which more information needs
to be made available were identified:

e Information on treatment is very important. Treatment literacy is a great
challenge that needs to be addressed, and information plays a key role. It is not
good to distribute ARVs without proper information on how to use them, their
side effects, access to support, where to access the drugs, etc.

e More children’s voices should be included in the information produced.
Information should be targeted at children so that they can relate to it and
understand it.

e More information on treatment for children.

e Child counselling material needs to be made available.

e Information should be specifically targeted at schools.

¢ Not enough voices of women, black people and youth are heard.
e Gender-sensitive information is needed.

e More information targeting the youth is needed.

e Information about mental disability and HIV and AIDS is needed.

e Information about rape/sexual abuse and HIV

and AIDS. "The materials rather
e More information on sources for funding HIV must be developed
and AIDS programmes. according to the
cultural values of a

¢ More information on the links between poverty
and HIV and AIDS.

e More information on the economic and social
impact of the epidemic in society and country
as a whole. Local NGO - Blantyre,

particular
community, and not
globally written.”

e More information on traditional therapies. Malawi

e More information on workplace practices.
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e More information on female condoms.

e More information on life skills/ personal empowerment.

e More information on mother-to-child transmission

e Information about specific programmes, workshops, activities in each country
should be provided.

e Testimonials and voices from HIV and AIDS-infected people should be much
more prominent.

e Cater for the information needs of blind and deaf people. Make information
available in Braille.

4.1 Information needs - strategic versus educational

Distinguishing the information needs identified by the organisations in terms of
Strategic Information and IEC Information reveals fundamental differences in terms of
the content and form of information, and training and capacity building.

Strategic Information Needs
In all five countries organisations specifically requested:

More information on programmes and activities

Case studies

e Reference material “"HIV and AIDS
e (Academic) Research information is p_art

- of our core duties
e Statistics

for HIV and AIDS

e Epidemic updates and country reports mitigation with
e Information on campaigns and global events orphans so we seek
e Sources of funding and proposal writing information relating

to childcare as well

o as all types of HIV
e Paediatric treatment and AIDS

e Trends in training

e STIs information.”

e Microbicides
Orphan-focused NGO -

e Development and economic empowerment Manzini. Swaziland
14

e Religious views

Interpreting/understanding statistics and epidemiological data
Crucially, many organisations expressed difficulty in understanding and interpreting

HIV and AIDS statistics. ASOs and PLWHA organisations felt it was important to
present statistical and epidemiological data in a more user-friendly and accessible way,
so that workers on the ground can use the information meaningfully. Respondents
expressed concern over conflicting statistics i.e. from government and civil society.
They said it is difficult to gauge the reliability of the information and creates confusion.
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Organisations expressed the need to train workers in the basic skills required for
interpreting epidemiological information.

IEC Information Needs
On the whole, many aspects of both the form and content of IEC information were

evaluated positively. However, some very important issues were identified as needs
that should be addressed, as the chart below demonstrates.

All 5 countries (N=192)
Type of information
% very poor / % good /
poor excellent
Cultural appropriateness? 21 30
Reflect real voices of people infected with HIV? 13 44
Easy to translate? 11 43
Reflect real voices of people affected by the HIV and AIDS epidemic? 11 46
Easy to understand the language? 8 51
Easy to relate to? 7 59
Relevant to the needs of your target audience/ constituency? 5 60
Easy to adapt? 4 52
Accurate and reliable? 4 58
Easy to understand the issues/ content? 4 62
Credible and believable? - 66

Some aspects of the negative side of the evaluation are not equally felt in all countries: 38% of
organisations in Mozambique and 49% in Swaziland rated HIV and AIDS material poorly in terms
of cultural appropriateness; but nobody in Malawi, 2% of organisations in Zambia and 3% in
Zimbabwe shared this view. Organisations evaluated HIV and AIDS material more positively
especially in Malawi, but to some extent also in Zambia, than in other countries.

e The need for local and country-specific HIV and AIDS information: Most
respondents pointed to the lack of local and country-specific HIV and AIDS
information. Interviewees felt strongly that more relevant local information
should be produced and distributed; grassroots voices were regarded as more
credible and effective. They also felt that issues experienced by community
members should be highlighted, with the information needs of organisations
providing local-level services better addressed.

e Rural - Urban information divide: There is concern about the lack of access
to HIV and AIDS information in rural communities, with coverage of the impact
of the pandemic in the countryside also seen as problematic. Respondents felt it
was imperative to work towards equitable programmes that address
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information needs in rural districts, with resources made available by
government and donor agencies.

Reflect the voices of people infected
with HIV and AIDS: Many organisations

expressed concern that the information "People "_Vho produce
should involve the

target audience in the
production of

being disseminated does not include
enough voices of people living with HIV

and AIDS. materials... What gets
reported in terms of

Community Participation: Organisations programming is

identified a need to consult communities to idealistic, as compared

determine their information priorities and to the real situation.”

involve them in testing materials to ensure

comprehension, suitability and relevance. NGO dealing with PLWHA,

. Harare, Zimbabwe
Community members should also be

trained to conduct participatory research to
inform the production of IEC materials.

HIV and AIDS Messages: Messages should be consistent; messages are often
ambivalent and create confusion in the target population. The need to develop
positive messages rather than negative ones that increase stigmatisation and
discrimination was emphasised. Organisations working on the ground should be
involved in the process of developing IEC materials.

The need to repackage and adapt the HIV and AIDS information
received: Many organisations felt the information received could not be
disseminated to target audiences in its current form because: it was in English
and needed translation; it was too technical and difficult to understand; it was
not culturally appropriate or locally relevant. Hence, organisations very often
need to adapt the information received.

Adaptation of information Malawi Mozambique Swaziland Zambia Zimbabwe

(N=24) (N=50) (N=39) (N=50) (N=29)
Often adapt information 33% 60% 36% 8% 52%
Sometimes adapt information 54% 38% 36% 38% 41%

Primary reasons for repackaging and adapting information:

Language

Language was repeatedly mentioned as one of the most important reasons for
adapting information. Most of the information available is in English, which needs to be

21




translated into local languages for better comprehension. There is some variation
between the countries; for instance, almost all organisations in Malawi and
Mozambique reported that they adapted HIV and AIDS information into local
languages, while Zambian organisations are more likely to disseminate HIV and AIDS
information in English.

Literacy
Literacy is a major constraint to information access for many people in the region.

Alternative ways of communicating information should be explored to cater for the
needs of illiterate people. Posters, illustrations, audiovisual materials, and performing
arts were all mentioned as key media that should be used.

Appropriateness, suitability and relevance
Information has to be adapted to make it more

accessible, appropriate and relevant to target
audiences: At present it is often not relevant to existing
cultural practices (HIV and AIDS information should be

"As a media
organisation, we
appreciate well-

packaged in the context of conservative norms and written and
values in society); it is too technical and academic and packaged stories
needs to be demystified and simplified. Information has with pictures that

Vi/4

to be modified to make it relevant to specific groups we can use 'as is.
such as women, children and youth. Respondents
recommended making available more print material to
distribute in areas where there is no access to ICTs; the

Local Newspaper—
Lusaka, Zambia

use of DVDs, tape recordings and videos was emphasised.

An important constraint to adapting information is the lack of capacity and skills in
organisations. As a result, HIV and AIDS information is often distributed unedited to
target groups, who then find it difficult to relate to the information. Respondents felt
strongly that there is a need for more production and distribution of relevant and
simple print media materials in the appropriate languages targeting specific groups as
well as the general public.

5. Improvements to the flow of HIV and AIDS
information

The following issues of concern were identified by the survey across all sample
countries:

e Organisational access to HIV and AIDS electronic information: HIV and
AIDS information is not reaching everybody in an equitable manner, with
organisations working in rural areas particularly disadvantaged. ICTs are
effective and efficient in distributing HIV and AIDS information, but it is
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important to be aware of the limitations. Access to computers, internet and
email is limited in rural areas. Besides access to ICTs, there is the real
constraint of the lack of capacity/skills to use the medium. Even where ICTs are
available, many people struggle to use electronic communications effectively.
Respondents prioritised the need to train and build the capacity of individuals
and organisations to use the technology.

Managing information at country level: Respondents felt it was crucial that
HIV and AIDS information be properly managed and distributed at country
level. Local/country information on the epidemic should be prioritised, with HIV
and AIDS information mainstreamed into all sectors of society. Information
should be consolidated and distributed broadly in the country.

The role of HIV and AIDS organisations, NACs and Governments: Most
respondents felt it was the responsibility of all organisations working in the field
of HIV and AIDS to play an important role in distributing information to other
organisations and in communities. Many also felt that governments and
national AIDS councils in each country should play a more proactive
role in facilitating and coordinating the dissemination of information to HIV and
AIDS organisations and to the public in general.

Information providers should use existing community structures to distribute
information, including post offices, public libraries, organisations working on the
ground, resource centers, churches, business, door-to-door distribution. Lack of
transport is an important constraint to distributing information but the use of
mobile multimedia units to distribute information and materials could help
reach isolated rural communities.

Networking, partnerships: Government, ASOs and PLWHA organisations
should network and share information about their work and the specific HIV and
AIDS information needs of their target audiences. Government and national HIV
and AIDS umbrella bodies should coordinate the exchange and dissemination of
information. Information is often duplicated on most of the email list,
servers/sites. A distribution plan should be developed to address this problem.
Debates on issues concerning information and service delivery between
organisations working on the ground should be promoted.

Strategies should be developed and implemented to make sure that information
reaches the organisations and people that need it in a timely and updated
manner. Religious organisations should be actively involved in distributing
information.

Central distribution body for HIV and AIDS information: Many

respondents felt that a way to respond to the above gaps and needs in
information flow would be to establish a central national distribution body
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responsible for coordinating and distributing HIV and AIDS information and
materials. Such a body should develop a coordinated, systematic national
strategy to distribute HIV and AIDS information. There was also a need to
establish resource centres or identify central distribution points at national,
provincial, district and community levels to make information available to
organisations and community residents.

Database of HIV and AIDS organisations working on the ground:
Respondents felt it important to develop databases of HIV and AIDS
information sources in their countries and the region, as well as databases of all
organisations working on the ground. This would help improve partnerships and
communication, and information sharing between organisations, and ultimately
influence the quality of services provided.

Monitoring and evaluation of the information: Organisations need to
critically evaluate the information received before distributing it to target
audiences. There should be ongoing monitoring and evaluation of information
and materials produced and distributed, perhaps by the proposed central body,
which should have the necessary capacity and skills to implement the process.

Media workers/Journalists: Some respondents indicated the importance of
targeting journalists and media houses in distributing HIV and AIDS
information. They felt the media should be more involved in reporting on HIV
and AIDS issues in their countries; reporters should be stationed in
communities to report on the epidemic; newspapers should regularly distribute
information on HIV and AIDS; reporting by journalists should be improved in
terms of quality, relevance and sensitivity.

Financial resources: Access to financial resources for distributing information
is @ major constraint. Organisations experience problems in reproducing the
information received because of the costs involved in the process - i.e.
photocopying and posting costs. As a result, they struggle to distribute HIV and
AIDS information to their beneficiaries.

Donors should prioritise and support the ICT needs of organisations to access
information, and the need to develop and produce appropriate information
materials relevant to the people in each country.
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6. Key Recommendations

Strategic Information

IEC

Statistical and epidemiological data needs to be made available in a more user-
friendly and accessible way, so that workers on the ground can more effectively
use it.

Information providers should make an effort to research and report thoroughly
on HIV and AIDS issues specific to each country, such as programmes and
“best practices”. This would ensure more up-to-date knowledge about the
status of the epidemic and other related information.

Increasing local and country-specific HIV and AIDS information production and
distribution is crucial.

HIV and AIDS information providers in the region should produce and package
information in local languages for specific countries.

Information providers should address the specific information needs of
organisations producing and packaging HIV and AIDS information, so that it is
relevant to their target audiences.

HIV and AIDS organisations should be encouraged to produce in-house
materials on HIV and AIDS to increase relevance, suitability and comprehension
for internal use and for distribution in their respective countries.

PLWHA should be more involved in designing HIV and AIDS material and
channelling information to ensure that the information produced and distributed
reflects the real voices of PLWHA, and shows the human face of the epidemic.
Information providers should develop and distribute relevant and user-friendly
IEC materials specifically for women and youth, the primary target audiences.
Children should be targeted more by information service providers and
organisations working on the ground. Appropriate and relevant information
should be produced and distributed to address the needs of the child.

More IEC information must reach rural communities.

Capacity Strengthening

ICT training should be prioritised by donor agencies and organisations to ensure
that people gain the necessary skills in operating and accessing electronic
information by computer.

Workers should be trained in the skills needed to read and interpret basic
epidemiological information.

The technical capacity of staff must be improved so as to develop their abilities
to adapt and translate materials correctly.
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e Staff must be persuaded to develop a reading culture, and a culture of using
the internet, so that they can explore all avenues to expand their knowledge
base.

Information Flows and Management

e It is imperative for stakeholders to network more extensively and involve
targeted communities in HIV and AIDS activities.

¢ The media and channels used for information dissemination must be diverse
and consider the demand for electronic media as well as print material
requested by communities and organisations.

e Electronic media (such as CDs, videos, audio tapes, etc) should be distributed
more widely. Multimedia packs, for instance, should be developed and
forwarded to key stakeholders in the country, utilising, for example, the postal
service where appropriate.

e Better co-ordination in distributing HIV and AIDS information in countries is
necessary.

e A central distribution body responsible for receiving and distributing HIV and
AIDS information nationally to all organisations and individuals concerned
should be established.

e Databases of HIV and AIDS information providers as well as databases of
organisations working in the field need to be made available.

e HIV and AIDS information providers should conduct aggressive marketing
campaigns in the region and in each country, to make organisations and
individuals aware of their existence.
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7. About PlusNews

PlusNews is an e-mail and internet-based HIV and AIDS information service
for sub-Saharan Africa, run by the United Nations Integrated Regional
Information Networks (UN-IRIN), a humanitarian news service that is part
of the UN Office for the Coordination of Humanitarian Affairs (OCHA).

PlusNews provides a one-stop information service for relevant news and
analysis on HIV and AIDS in Africa. The English, French and Portuguese
services include information on government programmes, donor initiatives,
local civil society activities, the latest epidemiological data, expert analysis,
and the voices of people directly affected by HIV and AIDS.

The overall goal of PlusNews is to promote dialogue on HIV and AIDS in
Africa to enhance knowledge, awareness and understanding among
decision-makers and those directly affected by the epidemic by providing
timely, relevant and accessible news and information. Specifically to:

e Improve the flow of accurate and accessible coverage of HIV and
AIDS at international, national and community levels;

e Strengthen media advocacy and awareness-raising initiatives;

e Encourage the sharing of ideas, research and best practice;

e Highlight programmatic responses to HIV and AIDS

e Highlight responses from governments, civil society and international
organisations;

e Demystify and de-stigmatise HIV and AIDS by providing accurate
and original news and information from a diversity of sources; and

e Promote the voices of those living with the pandemic.

For more information:
Web: www.plusnews.org

Tel: +27-11 895 1900
Fax: +27-11 784 6759

Email: mail@plusnews.org
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Appendices

A. Database of regional and international HIV and AIDS
information providers

Organisation

Website / E-mail

Services

www.alp.org.za

AIDS Law Project

alpadm@law.wits.ac.za

Based at South Africa’s University of Witwatersrand
includes an AIDS Resource Centre with a range of
publications, research papers, etc

www.aidsmap.com

Aidsmap Africa News

info@nam.org.uk

Provides a search of international AIDS organisations,
AIDS related information and news from around the
world.

AIDS cap

www.fhi.org/en/HIVAIDS/Projects

Family Health International. Information on HIV and AIDS
country projects and programmes.

www.awid.org/

/Association for Women's Rights
in Development (AWID)

awid@awid.org

The Association for Women's Rights in Development is an
international membership organisation connecting,
informing and mobilizing people and organisations

committed to achieving gender equality, sustainable

development and women's human rights.

af-aidshealthdev.net

AF-AIDS

E: info@afaids.org

Email list. African discussion forum hosted by Health and
Development Networks.

AFP

www.afp.com

News agency. HIV and AIDS information.

AVERT AIDS Education Trust

www.avert.org

AVERT is an international HIV and AIDS charity based in
the UK. AVERT has a number of overseas projects. Takes
education and information to people through its web site.

www.africaonline.com

List of online agencies related to African health issues.

AfricaOnline.com

Info@africaonline.com.na

Country links.

African Medical and Research
Foundation (AMREF’S)

Information on HIV and AIDS service delivery, training
and research in southern African countries.

AEGIS HIV/AIDS

WWW.aegis.org

Online HIV and AIDS information portal and e-mail list
server.

All Africa

allafrica.com/

News service that give access to reports from African
newspapers and agencies.

www.aidschannel.org

A multimedia portal facilitating exchange of information
on HIV and AIDS among NGOs, CBOs and a global

Aidschannel.org

aids@oneworld.net

community of producers and broadcasters using radio to
help fight HIV and AIDS.

CDC Global AIDS Programme

www.cdc.gov/netinfo.htm

Information on HIV and AIDS. Country and regional

(USA)

cdcinfo@cdc.gov

programmes.

Centre for African Family
Studies (CAFS)

www.cafs.org

CAFS is an African institution dedicated to strengthening
the capacities of organisations and individuals working in
the field of reproductive health, population and
development in order to contribute to improving the

info@cafs.org

quality of life of families in sub-Saharan Africa. Provides
access to new publications, tool kits and information
about programmes and training courses.

Directory of African
Associations of People Living
with HIV and AIDS

www.gnpplus.net

Published by NAP+ and USAID includes contact details of

nap@africaonline.co.ke

many organisations and networks.

FHI

www.fhi.org

Worldwide HIV and AIDS information on programmes,
prevention and care methods, clinical trials, etc.

Global Network of People living
with HIV

www.gnpplus.net

The Global Network of People living with HIV and AIDS
(GNP+) is a global network for and by people with HIV
and AIDS. The mission of GNP+ is to work to improve the
quality of life of people living with HIV and AIDS. The
central secretariat of GNP+ is based in Amsterdam, The
Netherlands.

Global Fund

www.who.int/global_fund/en/

The purpose of the Global Fund to Fight AIDS,
Tuberculosis and Malaria is to attract, manage and
disburse additional resources for health through a new
public-private partnership.

Gender and AIDS (UNIFEM)

www.unifem.org

UNIFEM, in collaboration with UNAIDS, has developed this|
comprehensive gender and HIV and AIDS web portal to
provide up-to-date information on the gender dimensions

unifem@genderandaids.org

of the HIV and AIDS epidemic. The site aims to promote
understanding, knowledge sharing, and action on HIV and
AIDS as a gender and human rights issue.

HIV In Site

www.hivinsite.ucsf.edu

Country information, statistics, adherence research
references, ethical issues, positive living and other

info@hivinsite.ucsf.edu

resources.
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Health Systems Trust

www.hst.org.za

South African based HealthLink is the primary information
dissemination and advocacy arm of Health Systems Trust,

HealthLink

hlink@hst.org.za

which encourages and facilitates the use of information
for decision-making by various stakeholders.

www.health-e.org.za

South African news agency dedicated to producing news

Health e

editor@health-e.org.za

and analysis for the media regarding health policy and
practice.

www.hdnet.org

Health Development Network

info@hnet.org

HDN is a non-profit organisation managing and
moderating electronic discussion forums and providing
communication support.

www.icw.org/

International Community of
Women with HIV and AIDS

info@icw.org

An international network run for and by HIV-positive

women which aims to reduce the isolation of women

living with HIV and AIDS by exchanging information on
health issues, self-help, human rights, and setting up
local support networks.

IRIN PlusNews

www.plusnews.org

PlusNews is an e-mail and Internet-based HIV and AIDS
information service run by the Integrated Regional

Information Networks (IRIN), a news service that forms
part of the UN Office for the Coordination of Humanitarian
Affairs (OCHA). It offers access to the latest information
on local civil society activities, government programmes,
donor initiatives, epidemiological data, and expert

analysis.

International Labour
Organisation (ILO)

www.ilo.org/aids

The ILO has a key role to play in preventing the spread off
the AIDS epidemic and mitigating its impact in the world
of work. The ILO's global programme on HIV and AIDS
was launched in November 2000.

International Planned

www.ippf.org

Describes IPPF activities, upcoming courses and
publications. The site provides international news on

Parenthood Federation

info@ippf.org

sexual and reproductive health issues.

International HIV and AIDS
Alliance

www.aidsalliance.org

Supports communities in developing countries to play a
full and effective role in the global response to HIV and
AIDS. Produces a regular e-bulletin.

International AIDS Economic

www.iaen.org

IAEN provides data, tools and analysis on the economics
of HIV and AIDS prevention and treatment in developing

Network newsletter@iaen.org countries. Produces an e-newsletter.
_ . . Investigates the role and impact of the news media on
Journ-AIDS www.journaids.org the HIV and AIDS pandemic in South Africa.

Johns Hopkins University -
Center for Communications
Programmes

www.jhuccp.org

CCP partners with organisations worldwide to design and
implement strategic communication programs that
influence political dialogue, collective action, and

webmaster@jhuccp.org

individual behaviour; enhance access to information and
the exchange of knowledge that improve health and
health care; and conduct research to guide program
design, evaluate impact, test theories, and advance
knowledge in health communication.

Media for Development Trust

www.mfd.co.zw

MFD based in Zimbabwe is one of Africa's leading
multimedia (film, video and radio/audio) production and
distribution centres.

Medecins sans Frontiers (MSF)

ntries/africa/index.cfm

www.msf.org/msfinternational/cou

The medical emergency organisation has a wide range of
information on HIV and AIDS and MSF’s treatment
programmes in the field.

Pan African Treatment Action
Movement

www.patam.org

Treatment response strategies, treatment literacy,
newsletter.

Population Service
International

WWW.psi.org

Non profit social marketing organisation. HIV and AIDS
information through the website.

Panos AIDS Programme

A major part of Panos Southern Africa's work is aimed at
confronting the HIV and AIDS epidemic. The site features

WWW.panos.org.zm

publications, media briefings and feature articles on the
social, psychological and economic causes and
consequences of HIV and AIDS in southern Africa.

Pambazuka

www.pambazuka.org/

Pan African electronic weekly newsletter and platform for
social justice in Africa.

REPSSI

WWW.repssi.org

REPSSI is a capacity building and knowledge
management organisation on psychosocial care and

info@repssi.org or

support for children affected by HIV and AIDS, poverty
and conflict in East and Southern Africa.

admin.srcsouth@repssi.org
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Regional AIDS Training
Network

www.ratn.org/

The Regional AIDS Training Network (RATN) is a network
of training institutions in the Eastern and Southern Africa
region. RATN aims to improve the quality of HIV and

ratn@ratn.org

AIDS training in the region, and to increase access to and
demand for such training in order to strengthen human
capabilities to respond effectively to the HIV and AIDS

pandemic. Course calendar, application forms and
newsletter.

Southern African Regional
Poverty Network (SARPN)

www.sarpn.org.za/

The Southern African Regional Poverty Network is a non-
profit organisation that promotes debate and knowledge

info@sarpn.org

sharing on poverty reduction processes and experiences
in Southern Africa.

Southern African HIV and AIDS
Information Dissemination
Service (SAfAIDS)

www.safaids.org.zw

SAfAIDS mission is to promote effective and
ethical development responses to the epidemic and its
impact through HIV and AIDS knowledge management,
capacity building, advocacy, policy analysis and research.

Soul Beat Africa

www.comminit.com/africa/about-
soul-beat.html

Soul Beat aims to be a space for communicators across
Africa to share experiences, materials, strategic thinking
and events, and to engage in discussion and debate.

Southern African AIDS Training
Programme (SAT)

www.satregional.org

Supports community responses to HIV and AIDS in
Southern Africa.

Soul City

www.soulcity.org.za

Profiles the South Africa edutainment multimedia
programme that address social and health issues,
including HIV and AIDS.

Strategies for Hope

www.stratshope.org

HIV and AIDS information dissemination and training
materials.

South African AIDS Directory

Facilitates networking and referrals as key components of
the South African National response to HIV and AIDS.

The CORE Initiative

www.coreinitiative.org

USAID-funded global program designed to enhance the
response of community and faith-based leaders and
institutions to the causes and consequences of the HIV
and AIDS epidemic.

The Communication Initiative

www.comminit.com

web-based resource of summarised information and
several electronic publications, as well as online research,
review and discussion platforms providing insight into
communication for development experiences.

Treatment Action Campaign

www.tac.org.za

TAC is a grassroot movement for HIV treatment literacy

and campaigns for greater access to treatment for all

(TAC) info@tac.org.za South Africans.
General HIV and AIDS information. Index of articles form
The Body www.thebody.com AIDS Treatment News, links to conferences and

government sites.

The Centre for AIDS
Development, Research and
Evaluation (CADRE)

www.cadre.org.za

CADRE is a South African non-profit organisation working
in the area of HIV and AIDS social research, programme
development and communication. CADRE is committed to
fast-tracking appropriate and effective response to HIV
and AIDS through informing policy and developing
coherent strategic models for interventions.

UNAIDS

www.unaids.org

Official site of Joint United Nations Programme on HIV
and AIDS - news, reports, research and campaigns.

United Nations Childrens Fund
(UNICEF)

www.unicef.org

The site includes UNICEF publications, working papers

relating to HIV and AIDS, links to other useful websites,

and information on events and conferences with which
UNICEF has been associated.

United Nations Population Fund
(UNFPA)

www.unfpa.org

UNFPA is an international development agency that
promotes the right of every woman, man and child to
enjoy a life of health and equal opportunity.

US Agency for International
Development (USAID) Regional
AIDS Programmes

www.rhap.org.za

Southern Africa information on USAID and Centre for
Disease Control (CDC) programmes in 10 southern
African countries.

United Nations Educational,
Scientific & Cultural
Organisation (UNESCO) -
Harare Cluster Newsletter on

www.harare.unesco.org/hivaids

The UNESCO Harare Cluster Newsletter on EDUCAIDS
aims at facilitating exchange of information between
countries and institutions covered by Harare Cluster

EDUCAIDS office.
World Health Organisation . . .
(WHO) www.who.int HIV and AIDS information.
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B. Malawi database of HIV and AIDS information providers

Caring for People Living With

E-mail: naphambt@malawi.net

P.0O. Box 90250,

Organisation Contacts Services
P/Bag 38 Home Based Care, Children corner, IGAs, Psychosocial
Ndira?]de’ Support, Prevention, VCT Treatment, Care and Support,
Napham Blantyre !
Blantyre 6

positive living, out reach education to school, companies
and workplaces.

HIV and AIDS (CAPLWA)

Bangwe,Blantyre 9
Tel: 08 508 878
E-mail: calpwha@yahoo.co.uk

Care and Support, Advocacy, Stigma and
Discrimination, Prevention in School, Work Places and

m_boxshall@lighthouse.org.mw
C/0O Medical Annexe,College of

Community.
P.O. Box 302,
Partners in Hope Lilongwe, HIV and AIDS Prevention, VCT, aids treatment, care
P Tel: 01 727 155 and Support.
E-mail: pihmalawi@bdsmw.com
P.O. Box 160,
Lilongwe . .
Lighthouse Trust Tel: 01 758 705 Treatment, Care and Support, Testing and Counseling,
E-mail:

H.B.C, Policy, Capacity Building.

Tiyanjane Clinic

Adventist Development and

Medicene,
P/Bag 360,Blantyre
Tel: 01 670 202
P.O. Box 951,
Blantyre

Offering Medical Support to Discharged HIV and AIDS
Patients, VCT, Providing transport money to patients,
Provide Palliative care. Home Based Care.

Relief Agency (ADRA)

Feed The Children

Tel: 01 822 693
E-mail:
adraproject@mw.celtel.com
P.O. Box 1530,

Health(HIV and AIDS), Family Planning, Orphan Care,
Water and Sanitation Aids Treatment, Care and
Support.Advocacy.

Malawi.Blantyre

Blantyre
Tel: 01 620 810
E-mail: ftc_blantyre@africa-

Health(HIV and AIDS), VCT, Care and Support.
online.net
P.0.B OX 797,
Lilongwe . .
Macro Tel: 01 795 291 HIV and AIDS Counseling, Education, Health, ADT, STI
E-mail:

macro@secnglob.mw.net
P.O. Box 2553,

Treatment, VCT.

Civic Liberties Committee

Malawi Network Of AIDS
Service

Blantyre
Tel: 01 834 063
E-mail: cilic@malawi.net
P.O. Box 2916,

HIV and AIDS Counseling, Prevention, Awareness and

Support Human Rights.

Organisation(MANASO)

Blantyre
Tel: 01 835 018/46
E-mail: manaso@malawi.net
P.O. Box 45,

HIV andAIDS Prevention, VCT, Advocacy, Care and

Support.

Mlambe Hospital

Active Youth Initiative For

Lunzu,Blantyre
Tel: 01 694 255
E-mail:
mlambehosp@globemw.net

P.O. Box 90588,

VCT, PMTCT, ARV, Youth Friendly Health Services,

S.T.I, Home based Care, Palliative Care.

Socail Enhancement (AYISE)

Blantyre 9°

Tel: 01 655 079/323

E-mail: ayise@malawi.net
Off Mandala Road,

Advocacy, Counseling, Human Rights, Gender, HIV and

AIDS, VCT

Word Alive Ministries
International

Behind Blantyre Market, P.O.

blantyre@wordalive.mw.net

Box 2502,Blantyre
Tel: 01 674 451
E-mail:

P.0.Box 2050.

VCT, Home Based Care and Support, Prevention.

World Vision International

Matindi Youth Organisation

charles_kachala@wvi.org

Blantyre
Tel: 01 670 740
E-mail:

P.O. Box 240,

Prevention of HIV and AIDS among the youth in and
out of School, Home Based Care, Orphan Care.

E-mail: fmkalonga@yahoo.co.uk

Lilangwe,Blantyre
Tel: 08 504 849

P.O. Box 31571,

HIV and AIDS Prevention, VCT, Care and Support.

Eye of The Child

Blantyre 3
Tel: 09 511 311
E-mail:

eyeofthechild@malawi.net

Human Rights, Advocacy, HIV andAIDS Prevention.
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The Salvation Army

P.O. Box 51140
Limbe
Tel: 01 645 709
E-mail: sa_projects@malawi.net

HIV and AIDS Prevention, VCT, Care and Support.

Banja La Tsogolo

P.O. Box 3008,
Blantyre
Tel: 01 873 844
E-mail:
banja@banja.malawi.net

HIV and AIDS Prevention, VCT.

Lilongwe District Health
Office

P.O. Box 1274,
Lilongwe
Tel: 01 727 063
E-mail:
lilongwedho@malawi.net

Prevention, VCT, Treatment, Care and Support,
PMTCT, STI, Youth Friendly.

Society for Women and AIDS
in Malawi (SWAM)

P.O. Box 1304
Lilongwe
Tel: 01 758 865
E-mail:
swaamalawi@globemw.net

Advocacy, Prevention, Care and Support. Health (HIV
and AIDS/Population)

Centre for Youth and
Children Affairs(CEYCA)

P.0.Box 30861,
Lilongwe
Tel: 01 727 825
E-mail: ceyca@malawi.net

Advocacy. HIV and AIDS, Prevention in young people
and children, SYPCHO- Social Support To Sexually
Abused Children.

Kamuzu Central Hospital

P.O. Box 149,
Lilongwe
Tel: 01 756 900
E-mail: ichire@malawi.net

Care and Support, (STI Management/Home Based
Care/ARV Services), VCT, PMTCT.

PO. Box 11,
Lumbadzi Health Centre Lumbadzi HIV and AIDS Prevention, VCT.
Tel: 01 700 356
P.O Box 413,
Blantyre Prevention, Care and Support of Orphans and
Projects Office Tel: 01 835 120 Vulnerable, Care and Support to Chronically ill
E-mail: Patients.

btsprojects@globemw.net

Blantyre City Assembly

1 Kasungu Crescent
P/Bag 67,Blantyre
Tel: 01 670 211

Prevention, HIV and AIDS Treatment, Care and
Support, VCT.

Goal Malawi

P.O. box 31807,
Blantyre 3
Tel: 01 642 009
Website: www.goal.ie

Prevention, Care and Support, Impact Mitigation.

ARV Clinic QECH

P.O. Box 95,
Blantyre
Tel: 01 674 333

Care and Support for people living with HIV and AIDS,
VCT, HIV and AIDS Treatment.

Edzi Kumudzi Association Of
Malawi

P.O. Box 2246,
Lilongwe
Tel: 09 292 682

Prevention, Care and Support, Women and Gender.

Development Aid From
People To People (DAPP)

P/Bag 342,
Chichiri, Blantyre 3
Tel: 01 834 277

Health (HIV and AIDS), Education, Orphan care,
Capacity Building, Prevention, VCT, PMTCT, Care and

Archdiocese of Blantyre

E-mail: dapp@dappmalawi.com Support.
P.O. Box 385,
Blantyre Care and Support, Prevention and Advocacy, Economic

Tel: 08 352 523
E-mail: sigma@malawi.net

Empowerment, Food Security.

District Health Office

P/Bag 66,
Blantyre
Tel: 01 677 401

PMTCT, VCT, Diagnostic, Routine Testing, ART, Home
Based Care, IEC.
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C. Mozambique database of HIV and AIDS information providers

Organisation

Contacts

Services

NAC (National AIDS Council)
the mandate of this
institution is to provide a
national leadership for a
coordinated response to HIV
and AIDS.

Antdnio Bocarro 106,
Maputo-Mozambique
Tel: +258 21 495604
Fax: + 258 21 466971
P.O. Box: 2020
Website : www.cncs.org.mz
E-mail: cncs@cncs.org.mz

Redistribution of IEC materials at national level.
Dissemination of policies, strategies, and reports.

UNAIDS provides technical
support to Government and
NGOs and advocates for
mainstreaming of HIV and
AIDS issues on programs
and projects.

Pereira Marinho Road, 247
Maputo-Mozambique
Tel: +258 21 484519
Fax: +258 21 492345

P.O. Box: 4595
Website: www.unaids.org
Contact:

Maria Etelvina Barros

UNAIDS produce and distributes HIV and AIDS
information and IEC material trough their website.
Promotes training for NGOs and CBOs involved in HIV
and AIDS work. Advocacy and best practices
dissemination.

WHO, aims to strengthen the
Mozambican’s capacity in
responding to health needs
through the provision of
technical support and
promoting the provision of
quality health care in
partnership with national
authorities.

Pereira Marinho, Road
Maputo-Mozambique
Website: www.who.org

Information is disseminated by government ministries,
the WHO local office also has regular media briefings
and disseminates through its website.

PSI (Population Service
International) implements
social marketing for health
products and services in the
areas of HIV and AIDS, VCT

and Public Health.

Elias Kumato, road, 33, CP.4059
Maputo-Mozambique
Tel: +258 21 485025
Fax: +258 21 485 029
Website: www.psi.org
E-mail: generalinfo@psi.org.mz

Produces and distribute IEC material with main focus
on education for condom use, and VCT center access
and other aspect of public health promotion. Emphasis
on social marketing approach.

International HIV and AIDS
Alliance provides technical
support to NGOs and CBOs
involved in HIV and AIDS
work.

Beira-Mozambique
Website: www.aidsalliance.org

Produces and distribute information related to HIV and
AIDS and provide training for NGOs and CBOs.

Mozambican Chiristian
Council, implements several
programs and operate in
national level.

Agostinho Neto Avenue, 1584

Maputo-Mozambique

Tel. +258 21 322836

Fax: + 258 21 321968

Website: www.ccm.co.mz
E-mail: emassicane@yahoo.com
Contact:
Elias Massicane
Position: HIV and AIDS National
Coordinator

The organisation produces and distributes IEC
materials about prevention, stigma and discrimination
according religious approach.

ECOSIDA conducts capacity

building on prevention and

disseminate information for
private sector.

Ahmed Sekou Touré Avenue,
2704,
Maputo-Mozambique
Tel: +258 21 321202
Fax: +258 21 321203
E-mail: info@ecosida.org.mz
Contact: Rafael Shikani
Position: Communication, M&E
Officer

The organisation work together on prevention with CTA
(organisation of Mozambican Business and
Corporations). And distribute condom and IEC
materials in private enterprises.

ARO Mozambique, promote
training on HIV and AIDS
prevention, and advocacy

strategy for adolescent and

youth.

Capitdo Henrique de Sousa
Road, 45
Maputo-Mozambique
Tel. +258 21 312240
Fax: + 258 21 313194
E-mail: aro_moc@yahoo.com.br
Contact:

Policarpo Tamele
Position: Programmer
Coordinator

Provide capacity building for youth associations.

Produce and distribute IEC material such posters,

magazine. Also uses radio and internet to share
information.

RENSIDA, network of
PLWAs associations
operating in all Mozambican
provinces. Provides
assistance, capacity
building/training for its
members.

Vladimir Lénine, 1424
Tel: +258 21 301014
Fax: +258 21 301014
E-mail: rensida@tvcabo.co.mz
Contact: Julio Mujojo
Position: National Executive
Secretary

Produce bulletin and use it to make treatment
advocacy and disseminate the Human Rights Approach
to HIV and AIDS.
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Actionaid-Mozambique
International Organisation.
Keys focus areas are:
Prevention Care and
Support.

Comandate Jodo Belo, Road,

Website: www.actionaid.org

Contact: Fernanda Bernardo
Position: HIV AIDS Coordinator

208
Maputo-Mozambique
Tel: +258 21 314342
Fax: +258 21 314346

E-mail:
aamozmp@tvacbo.co.mz

Produce and distribute information related to
prevention and care.

K

Save The Children Alliance
Mozambique (UK, Norway
and USA), International
organisation. Keys focus
areas are: prevention,
mitigation, advocacy, care
and support.

Website: www.savechildren.org

enneth Kaunda Avenue, 1170
Maputo-Mozambique

Tel: +258 21 498762/3
Fax: +258 21 498751

E-mail:
scn.ovc@teledata.mz
Contact: Salmira M. Merique
Position: OVC Coordinator For
Save the Children Members

Uses printed materials (magazine, posters) website

and e-mail to disseminate information related to
Orphan and Vulnerable Children (OVC).

Sant’ Egidio Community
provides medical
intervention for PLWAs.

24 July Avenue, Maputo-City
Tel. +258 21 486625
Fax. +258 21 486626
E-mail:
segidiosaude@tvcabo.co.mz
Contact: Massimo Magnano
Position : Programme
Coordinator

Produces free handouts on specific campaign issues for

positive living, also uses real images/pictures to show

support groups related to treatment access and

the ART effects.

Mozambican Red Cross,
provides services and
support people in
emergencies situation, such
as during the flood, hunger
etc. Also provides HIV and
AIDS services.

Agostinho Neto Avenue, 284
Maputo-Mozambique
Tel: +258 21 497721
Fax: +258 21 497723

E-mail:
cvm@mail.tropical.co.mz

Contact: Armando Machiana

Position :Home Based Care

Coordinator

Produces and distribute information related to
disasters, including HIV and AIDS. Produce IEC
materials which are distributed to the districts through
partners.

MONASO (Mozambican
Network of AIDS Service
Organisations) provide
technical and financial
support to NGOs and CBOs
working on the ground

Comandate Augusto Cardoso-
Road, 345
Maputo-Mozambique
Tel: +258 21 325260
Fax: +258 21 325256
E-mail:
monaso@tvcabo.co.mz
Contact: Gaspar Sitefane
Position: Advocacy & Lobbying
Officer

Produces IEC materials, bulletin which distributed

through its member organisations. Sometimes uses e-

mail to exchange information. Promote capacity
building/training for members.

Policy Project-Mozambique
collaborates with the the
Multisectorial Technical
Group in Support to the
National Response Against
AIDS.

Lucas Elias Kumato Avenue, 31
Maputo-Mozambique
Tel: +258 21 499039
Fax: +258 21 499039

Website:
www.policyproject.com

E-mail:
heriqueta@policy.org.com

Contact: Heriqueta Tojais

Position: Country Director

Production and dissemination of HIV and AIDS

projections a prevalence in close partnership with the

Ministry of Health and the National Institute of
Statistics.

Kindlimuka, organisation
representing PLWAs, provide
counseling services, support
OVC and PLWAs, implements
HIV and AIDS programs and

OVC capacity building
programmes for
Mozambican, CBOs.

Travessia Ferdo Mendes Pinto-
Road
Maputo-Mozambique
Tel: +258 21 422651
Fax: + 258 21 422651
E-mail:
kindlimuka@tropical.co.mz
Contact: Irene Vasco Cossa
Position: Deputy President

Produces and distributes posters, magazine and video
cassette on prevention, VCT and stigma and
discrimination.

AMODEFA provides
reproductive health
information and capacity

HIV and AIDS, to youth in
Maputo city and outside.

building especially related to

Tanzania, Avenue 376
P.O. BOX: 1535
Maputo-Mozambique
Tel: +258 21 405109
Fax: +258 21 405149
Website: www.amodefa.org.mz
E-mail: amodefa@vircom.mz

Produces IEC materials such as posters, reports,
brochures and training materials as means to
disseminate prevention, nutrition and reproductive
health information.

Contact: Joaquin Wate
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Kuyakana-network of
woman affected and infected
by HIV and AIDS. Support
PLWAs, represents their
interest and facilities the
flow of information trough
training, capacity building,
psychological support.

Emilia Dalsse Avenue, 2156
Maputo-Mozambique
Tel: +258 21 403041

E-mail:
kuyakana@yahoo.com.br
Contact: Josélia Mbanze

Position: Coordinator

Promote training and distribute magazine, posters and
booklets on woman rights and HIV and AIDS
prevention.

MULEIDE (Woman, Law and
Development) provides
training for woman on family
law and psychological
support.

Paulo Samuel Kakomba Av.
2150
Maputo-Mozambique
Tel: +258 21 414090
Fax: + 258 21 325831
E-mail: detrofe@yahoo.com.br
Contact: Ana Vieira
Position: HIV and AIDS
Coordinator

Produce and distribute information related human
rights and HIV and AIDS.

TVM Mozambican Television
provides information and
promotes public debates on
HIV and AIDS.

25 September Av. 154

Maputo-Mozambique

Tel: +258 21 213081

Fax: +258 21 213010
Website: www.tvm.co.mz
E-mail: tvm@tvm.co.mz
Contact: Eunice Soares

Position: Journalist-Presenter of
an HIV and AIDS Programme

Broadcast talk shows and news also related to HIV and
AIDS subjects.

GASD-Anti AIDS /STD Group
and Volunteers, this is a
university organisation.

Amilcar Cabral Av. 1254
Tel: +258 21 310250
Fax: + 258 21 310250

E-mail:
gasduem@zebra.uem.mz
Contact: Jorge Nicols
Position: Coordinator

Produces and distributes IEC materials for university
community and others. Promotes radio debates and
sometimes uses the internet/e-mail to exchange
information.

CARE Mozambique provides
youth organisations training
on HIV and AIDS prevention.

Martires da Machava Av. 596
Maputo-Mozambique
Tel: +258 21 492064/66
Fax: + 258 21 492077
Website: www.care.org
E-mail: phoebe@care.org.mz
Contact:

Phoebe Mueni K.
Position: HIV and AIDS
Coordinator

Produces and distributes print material (magazine),
and promote talk shows for youth organisations.

Ministry of Education and
Culture, implements HIV and
AIDS programs in schools.

24 July Av. 167
Maputo-Mozambique
Tel: + 258 21 480700
Fax: + 258 21 492196
E-mail: anya@mined.gov.mz
Contact:
Anya Manghezi
Position: HIV and AIDS and
Education Adviser

Produces and distributes IEC materials related to HIV
and AIDS, promote debates in schools and
communities.

Austral Consultancy.
Provides consultancies
services in several areas.

Vladimir Lénine Av. 33 floors
building
Maputo-Mozambique
Tel: +258 21 322780
Fax: +258 21 307369
Website: www.austral.co.mz
E-mail: austral@austral.co.mz
Contact: Mina Tuominem
Position: HIV and AIDS
Specalist

Disseminate HIV and AIDS research results and
produce pamphlets.

Pathfinder International
provides technical
assistance and training on
sexual and reproductive
health. Support some
government ministries
(Youth, Education and
Culture).

Eca de Queir6z Av-Road 100

Maputo-Mozambique
Tel: +258 21 82 3257100
Fax: + 258 21 416607
E-mail: opaunde@pathfinde.org

Contact: Odete Paunde

Position: Technical Assistant-
Projects Management

Produces and distribute printed materials (magazine,
news). Produces talk shows in schools and
communities with focus on youth sexual and
reproductive and HIV and AIDS.

SAT aims to build the
competence of
PLWAs organisation to
develop and manage
effective, appropriate, and
sustainable responses to
HIV and AIDS.

Agostinho Neto Av. 1112
Maputo-Mozambique
Tel: + 258 21 306163
Fax: + 258 21 302976
Website: www.satregional.org
E-mail: wamba@satregional.org
Contact: Lucrécia Wamba
Position: Country Programme

Manager

Produces information related to HIV and AIDS and
distributes for PLWAs associations.
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communities, delivering
programs in agriculture,

emergency relief,
development, poverty
reduction and good
governance.

FDC, works to improve the
quality of life in Mozambican

health care, HIV and AIDS,

Building
Maputo-Mozambique
Tel: + 258 21 3553300
Fax: + 258 21 355355
Website: www.fdc.org.mz
E-mail: fdc@fdc.org.mz
Contact:
PaulaMonjane
Position: Temporary Executive
Director

25 September Av, Time Square

Produces and distributes information on poverty
reduction strategies, HIV and AIDS, good governance.
Uses website and e-mail to distribute information for
partners (Reports, Bulletin).

Ministry for Woman and
Coordination of Social
Welfare. Coordinate

programmes related to

activities on gender, woman
and social action; implement

gender and HIV and AIDS.

Carlos Albers Road, 67

Maputo-Mozambique

Tel: +258 21 310650

Fax: + 258 21 310650
E-mail: sbuque@hotmail.com

Contact:
Sansdo Buque
Position: HIV and AIDS Focal
Point

Uses radio, television, Provincial direction and e-mail
to redistribute information related to gender and HIV
and AIDS.

information and

Jornal Domingo is a national

communication organisation.

Joaquim Lapa Av. 55
Maputo-Mozambique
Tel: + 258 21 431026
Fax: + 258 21 431027

Contact:
Frederico Jamisse
Position: Journalist

E-mail: jdomingo@tvcabo.co.mz

Produces and broadcast information related to HIV and
AIDS social and economic impact, status and spread of
the epidemic in the country through their newspaper.

MISA-Media Institute of
Southern African: an
independent, regional

information organisation.

Ahmed Sekou Touré, 2710
Maputo-Mozambique
Tel: +258 21 302833
Fax: + 258 21 302842

Website: www.misa.org.mz

E-mail: misa@vircom.com

Contact:
Alfredo Libombo
Position: Director

Uses members to distribute information related HIV
and AIDS and internet/e-mail to exchange it.

Mozambican Radio, national
broadcast provide national
and international
information. Mission is to
inform the public.

Radio road, 02
Maputo-Mozambique
Tel: +258 21 308367
Fax: +258 21 308367

Website: www.rm.co.mz
E-mail: etacarla@yahoo.com.br
Contact: Carla Mujobo
Position: HIV and AIDS
Coordinator

Uses radio and its provincial offices/agencies to
disseminate information.

CINEMARENA is a private
media service organisation
that produces and
disseminates films on HIV
and AIDS for different target
groups.

Antoénio Bocarro Road, 203
Maputo-Mozambique
Tel: +258 21 495739
Fax: + 258 21 495739

E-mail:
cinemarenamoz@hotmail.com

Contact: Fabrizio Falcone

Position: Prog. Director

Uses the community cinema to disseminate
information on HIV and AIDS.

Soul City, Communication for
health Program. Provides
information about
prevention, VCT, home based
care, PMTCT, counseling,
health communication for
different target groups.

José Macamo Road, 284
Maputo-Mozambique
Tel: +258 21 485253
E-mail:
denise.namburete@teledata.co.
mz
Contact: Denise Namburete
Position: Prog. Coordinator

Produces print materials radio and television

programmes related to prevention, VCT, home based

care, counseling, PMTCT. The information is also
translated in local languages

ASEM Is Charity Founded to
Help the Children of
Mozambique. Implement
HIV and AIDS and Orphans
Vulnerable Children (OVC)
capacity building
programmes for Beira’s
NGOs, CBOs network.

Eduardo Mondlane AV. 2167
Beira —-Mozambique
Tel: +258 23 327626
Fax: + 258 23 327626
Website: www.asemworld.org
E-mail: asembeira@intra.co.mz
Contact: José Castelo

Produce and distribute information related to OVC in
local language.

AJAMO mission is to reduce

sexual transmitted infections

(STI) and HIV and AIDS
among youth.

Eduardo Mondlane
Beira-Mozambique
Tel: +258 23 324125
Fax: +258 23 324125
E-mail:
ajamo.sofala@teledata.mz
Contact: Zeza Milagre
Position: Coordinator

Distribute condom, IEC materials and promote debates
on prevention in primary school.
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AWISA aims to reduce HIV
and AIDS and sexually
transmitted infection (STI)
prevalence in the workplace.

Araujo Road 39
Beira-Mozambique
Tel: +258 23 233980
Fax: +258 23 323980
E-mail:
awisa@teledata.mz
Contact: Maria Kostroy
Position: Representative
nAWISA Mozambique

Distributes information related HIV and AIDS in
workplace.

KUBATSIRANA, PLWAs
organisation. Provide Home
Based Care, care and
support.

Zone 4, CP 459
Chimoio-Mozambique
Tel: +258 25 124738
Fax: +258 25 124738

E-mail:
kubatsirana@teledata.mz
Contact: Jodo Pedro
Position: M&E Officer

Redistribute IEC material with main focus on PLWA and
OVC.

OMES provides sexual and
reproductive health services
and information mainly for
Sex Workers and Clients.

Dr. Araujo de Lacerda
Chimoio-Mozambique
Tel: +258 25 124118
Fax: + 258 25 123217
E-mail:
omes@teledata.mz
Contact: Maria Clara Paulo
Position: Prog. Officer

Produces fact sheets, information posters, brochures
and pamphlets, related to HIV and AIDS and PMTCT.

CONCERN works to improve
the quality of life in
Mozambican community,
delivering programs in
agriculture, emergency
relief, development, HIV and
AIDS and governance.

17 July road, 352 CP 263
Chimoio-Mozambique
Tel: +258 25 123371
Fax: + 258 25 123370
E-mail:
concernmanica@teledata.mz
Contact: Renco Berkhout
Position: Provincial Coordinator

Distributes HIV and AIDS printed materials, uses e-
mail to receive and exchange information related to
HIV and AIDS.

HAI-Health Alliance
International, provide VCT,
PMTCT, health, treatment,
communication services to

strengthen communities.

Dr. Araujo Lacerda, 147
Chimoio-Mozambique
Tel: +258 25 123251
Fax: +258 25 123314
Website: www.hai.org
E-mail:
hai.chimoio@teledata.mz
Contact: Wendy Prosser
Position: HIV and AIDS Manager

Distributes information related VCT, PMTCT, health and
treatment.

NIVENHE, PLWAs
organisation provides
technical and financial

support to CBOs involved in
HIV and AIDS work.

Filipe Samuel Magaia
Nampula-Mozambique
Tel: +258 26 216119
Fax: + 258 26 212619
E-mail:
nivenhenampula@teledata.mz
Contact: Guilherme Alexandre
Position: Executive Secretary

Distributes condom and IEC materials.

AJCRIS, religious youth
organisation provides sexual
and reproductive health
services and information

Filipe Samuel Magaia Av. 664
Nampula-Mozambique
Tel: +258 26 212680
Fax: +258 26 212680

E-mail: ccmnpla@teledata.mz

Contact: Inocencio Dinis dos

Anjos
Position : Coordinator

Produces and distributes IEC materials and emphasize
religious approach.

SALAMA, community health
association. The
organisation implement
program in several areas
(public health).

Filipe Samuel Magaia, 52
CP 67, Nanpula -Mozambique
Tel: +258 26 215862
Fax: + 258 26 215861
E-mail:
salamanpla@teledata.co.mz
Contact: Martinho Cesar
Ramussa
Position: Communication,
Training Officer

Disseminate information related HIV and AIDS in the
districts.

OKHALIANA, NGOs
provincial forum is an
umbrella organisation of
NGOs/CBOs active in
addressing HIV and AIDS,
gender and development
challenges. Is committed to
coordinating and
strengthening member
organisations.

Samora Machel Av. 27
Nampula-Mozambique
Tel: +258 26 3556
Fax: 4+ 258 26 3556
E-mail: adocnpla@teledata.mz
Contact: Lopes Aquino
Position: M&E Officer

Uses its members to disseminate information related to
HIV and AIDS.
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D. Swaziland Database of HIV and AIDS information providers

Organisation

Contact

Services

The Family Life Association
of Swaziland (FLAS)
Type: ASO

P.O. Box 1051, Manzini,
waziland
Tel: +268-505-3586
Fax: +268-505-3082
E-mail: flas@africaonline.co.sz
Website: www.flas.org.sz
Contact: Vusi Dlamini, PRO

Reproductive Health Information
Formats: Pamphlets, press releases, radio and
television talk shows, instructional videos, posters and
organisation web site.

Means of dissemination: Distribution of materials to
other organisations, use of state electronic media,
occasional newspaper adverts.

Target Audience: Sexually-active youth and adults

The AIDS Information and
Support Centre (TASC)
TASC was set up as one of
the country'’s first testing
and counselling facilities,
but became a primary source
of AIDS information,
disseminating to the public
and to other organisations
upon request.

Address: P.O. Box 1279,
Manzini, Swaziland
Tel: +268-505-4790
Fax: +268-505-4752
E-mail: tasc@realnet.co.sz
Web site: www.tasc.org.sz
Contact: Sabelo Masimala, PRO

Distributes all types of AIDS information, with
emphasis on prevention and treatment.

Radio and television talk shows, newspaper adverts
and press releases, pamphlets, posters and
organisation web site.

Provides information to health groups on request, use
of newspaper public information adverts, state
electronic media, distribution of pamphlets at testing
centres

National Emergency
Response Council on HIV
and AIDS (NERCHA)
Government (falls under the
Prime Minister’s office).
NERCHA has been described
as “the Ministry of AIDS"”

Address: P.O. Box 1937,
Mbabane, Swaziland
Tel: +268-404-1720
Fax: +268-4041692

E-mail: nana@nercha.org.sz
Web site: www.nercha.org.sz
Contact: Nana Mdluli, PRO

Produces and distributes information on all AIDS-
related subjects.

Radio talk show, posters, newspaper adverts,
pamphlets and organisation web site; NERCHA
sponsors AIDS information dissemination projects in all
media, including live drama
Means of dissemination: distribution of materials to
affiliated organisations, sponsored broadcasts on state
electronic media, newspaper adverts, web site.

Swaziland National AIDS
Programme (SNAP)
Type or organisation:
Government. Ministry of
Health. SNAP is the health
ministry’s information
department tasked with
issuing all AIDS information
to the public.

Address: Box 1119, Mbabane,
Swaziland
Tel: +268-404-8443
Fax: +268-404-5297
E-mail: prodlamini@yahoo.com
Contact: Beatrice Dlamini,
Director

Information on all AIDS-related subjects, with

emphasis on prevention

Formats: Radio and television talk shows, posters,
pamphlets, and lectures

Means of Dissemination: State electronic media,
lectures hosted at schools and public gatherings,
distribution of pamphlets to health organisations,
schools
Target Audience: General Public

Swaziland School Health and
Education Programme
(SHAPE)

Type of organisation:
Government, Ministry of
Education. SHAPE is the
education ministry’s
department that
disseminates health
information to students and
all young people.

Address: P.O. Box 5218,
Mbabane, Swaziland
Tel: +268-404-5066
Fax: +268-404-5752
E-mail: zanele.d@shape.org.sz
Contact: Zanele Dlamini,
Director

Produces and distributes information an all AIDS and
Reproductive Health information through its Luswati
programme, general health information concerning
youth
Formats: Radio and television talk shows and dramas,
pamphlets, posters, lectures.
Information is distributed through state electronic
media and through the schools system
Target Audience: Students and youth

UNICEF SWAZILAND

Address: Box 1859, Mbabane,
Swaziland
Phone: +268-407-1000
Fax: +268-407-5202
E-mail: nnkhambule@unicef.org
Contact: Nonhlambule
Nkhambule, PRO

Produces and distributes information on child welfare,
including AIDS Orphans; physical, sexual and other
types of abuse of children; child nutrition; child
education; strengthening family structure to support
children
Formats: Live drama, promotional videos illustrating
projects and beneficiaries, pamphlets, books, posters,
reports, radio drama
Means of Dissemination: Sponsored travelling
theatrical troupe, via in-house public resource centre,
distribution of pamphlets and other material at
sponsored events
Target Audience: Child welfare groups, general public
via material published in the press and broadcast on
state radio, international community.
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E. Zambia database of HIV and AIDS information providers

Organisation

Contacts

Services

Africa Directions provides
reproductive health
information, especially
related to HIV and AIDS, to
the youth of Lusaka and
outside.

africadirections@yahoo.com
Web: www.africadirections.org

Te

D157/H Mtendere,
P.O. Box 37230, Lusaka
Tel: +2601 212426
Fax: +2601 253839
E-mail:

Contact: Mark Chilongu,
I1: 097 757379 / 097 792958 /
097 829677

Will begin producing weekly programme for Radio 4
and ZNBC, and hopes to produce other radio shows,
probably in local languages, as well as new printed

materials. It also plans to create a website for
electronic information resources.

CHIN conducts capacity
building, advocacy and
information sharing for its
member organisations.

Great East Road, Lusaka
E-mail: chin@zamnet.zm
Web: www.chin.org.zm
Contact: Bestone Banda,
Information Officer
Tel: 097 852896
E-mail:
bestonebanda@yahoo.com

Will start producing IEC materials such as posters,
reports, brochures and training materials as means to

disseminate information.

UNICEF

3rd & 4th Floors, United Nations

Building, Alick Nkhata Road,
P.O. Box 33610, Lusaka
Tel: +2601 252055 /254265
/252430 /252417
Fax: +2601 253389 / 251546
E-mail: lusaka@unicef.org
Web: www.unicef.org
Contact: James Simasiku

Uses website and email to disseminate information on

HIV and AIDS

Youth Alive aims to educate
youths in learning
institutions and communities
on health-related issues,
such as HIV and AIDS,
through a behaviour change
programme.

Plot 6085, Chituli Road,
Northmead,

Private Bag RW 646X, Lusaka
Tel: +2601 293559
Fax: +2601 293559

E-mail: yaz@zamnet.zm
Contact:
Ojay Mwenya - Programmes
Officers
Tel: 097 729002

Uses IEC material to communicate information and is
hoping to start a newsletter to distribute to partners

and other interested stake holders.

Youth Media is a Zambian
youth NGO that specialises
in information, education
and communication. Youth
Media’s objective is to
provide information to young
people using various forms
of media so they can make
decisions about their
sexuality and protect
themselves from HIV and
AIDS, unwanted pregnancies
and sexually transmitted
infections. Youth Media also
trains young Zambians aged
15-25 with media skills to
enable them to actively
contribute on issues that

Plot 2398 Longolongo Road,
P.O. Box 35767, Lusaka
Tel: +2601 220493 / 220494
Fax: +2601 220493

E-mail: trends@zamnet.zm
Web: www.youthmedia.org.zm
Contact:

Mary Phiri-Tembo, Executive
Director

Has re-launched a monthly magazine. Occasionally
produces IEC materials, like posters and brochures.

directly concern them.
Africare works to improve
the quality of life in Africa,
delivering programs in
agriculture, water resource
development, natural
resource management,
health care, HIV and AIDS,
emergency relief, private
sector development and

Plot 78/100 off Lake Road, Ibex
Hill, P.O. Box 33921, Lusaka
Tel: +2601 264406
Fax: +2601 264453
Web: www.africare.org
Contact: Kate Musimwa,

Distributes information to partners via e mail, press
releases and fact sheets. IEC materials will be
produced in collaboration with partners, and will be
translated into local languages in the very near future.

governance.
Project Concern
International (PCI)
implements HIV and AIDS
and Orphans and Vulnerable
Children (OVC) capacity
building programmes for
Zambian NGOs, CBOs,
networks and District AIDS

9086 Kasiba Road, Longacres,
P.O. Box 32320, Lusaka
Tel: +2601 256735/256736/
256737/256738
Fax: +2601 256737
E-mail: info@pcizambia.org.zm
Web: www.pcizambia.org
Contact: Joseph Tembo,
Tel: 097 777220

Currently developing a documentation resource centre
from which information will be disseminated and
produced.

Task Forces.
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ZINGO's mission is
coordinating the faith-based
response to HIV and AIDS
and through a holistic and
compassionate approach
contribute to quality life and
reduction of new infections
in the community

Plot 5505, Msanzara Road, off
Libala Road, Kalundu
P.O. Box 30360, Lusaka
Tel: +2601 294616
Fax: +2601 294615
E-mail: zingo@zamtel.zm
Web: www.zingo.co.zm
Contact: Towella Mkandawire
Tel: 097 815484

Produces IEC materials which distributed through its
member organisations. Will soon start producing a
monthly newsletter

Non Governmental
Organisation Coordinating
Committee (NGOCC) is an

umbrella organisation of
NGOs/CBOs active in
addressing gender and
development challenges. It
is committed to coordinating
and strengthening member
organisations to enhance
their effectiveness in
empowering women

5168 Corner of Nchoncho and
Chishango Road,

P.O. Box 37879, Lusaka
Tel: +2601 227517 / 224727/
227529
Fax: +2601 227514
E-mail: ngocc@zamtel.zm
Web: www.ngocc.org.zm
Contact:

Golden Nachibinga,

Tel: 097 785394

Uses its member organisations to disseminate its IEC
materials. Holds press briefings and television
interviews to disseminate information. Has also

engaged journalists to write articles on its activities.

Society for Women And AIDS
in Zambia (SWAAZ) aims to
reach out to families and
communities and ensure
grassroots participation in
the response to HIV and
AIDS and related issues

Plot 8644, House 40 NAPSA
Houses, Emmasdale,
P.O. Box 50270, Lusaka
Tel: +2601 243359 / 243360
Fax: +2601 243496 / 224673
E-mail: swaaz@zamnet.zm
Contact: Julius Silupumbwe,
Tel: 097 877547

Gives media briefs and press releases on its activities.
Holds regular meetings with audiences to disseminate
information

Family Health International
(FHI)

P.O. Box 320303 Woodlands,
Lusaka
Tel: 42601 257332 / 257337
Fax: +2601 265778
E-mail: fhi@fhi.org.zm
Web: www.fhi.org

Produces and distributes HIV and AIDS information

PPAZ provides sexual and
reproductive health services
and information

Plot 4592/11, Nkanchibaya
Road, Off Addis Ababa Drive,
Rhodes Park, P.O. Box 32221,

Lusaka
Tel: +2601 256182 / 256252
Fax: +2601 256123
E-mail: ppaz@zamtel.zm

Produces fact sheets, information flyers and brochures
which it distributes through it government health
centers

Health Communiation
Programme ( HCP ) is a
programme designed to
improve health through

strategic communication.

Plot 3020 Woodlands House,
Mosi-O-Tunya Road, Woodlands,
P.O. Box 37230, Lusaka
Tel: +2601 266020 / 266021 /
097 770995
Fax: +2601 266022
E-mail: info@hcp.org.zm
Web: www.hcpartnership.org
Contact:

Mebelo Namfukwe
Tel: 097 521085

Produces and distributes IEC materials related to HIV
and AIDS

SFH conducts social
marketing of health products
and services in the areas of
HIV and AIDS, VCT, maternal
and child health, and malaria

39 Central Street, Jesmondine,
P.O. Box 50770, Lusaka
Tel: +2601 292443
Fax: +2601 292463
E-mail:
contact@sfh.org.zm
Contact:Patricia Littiya,
Tel: 097 420840

Has strong marketing approach uses, television and

radio a lot and employs youth to sell its products by

door to door and distribute information on flyers and
brochures

THPAZ's mission is to
promote the operations of
traditional health
practitioners by encouraging
specialization, training,
research, information
sharing and literacy and by
lobbying for suitable
government policies for
traditional healers.
Traditional

Ishcor Building, Plot 9003
Corner Chifinga/Panganani
Road, P.O. Box 37082, Lusaka
Tel: +2601 225928 / 227714
Fax: 01 225928
E-mail:
thpaz@zamnet.zm
Contact: Stephen K.
Chibangula, Programme Officer
Tel: 097 700400

Distributes information through its monthly newsletter
the healers drum’s Fund

UNZA Medical Library aims
to collect, organise and
disseminate biomedical
literature of the world in

order to advance the medical
and related sciences and
improve public health.

University Teaching Hospital,
Nationalist Road, P.O. Box
50110, Lusaka
Tel: +2601 250801
Fax: +2601 250753
E-mail: medlib@unza.zm
Web: www.medguide.org.zm
Contact: Christine Kanyengo,
Tel: 095 760437

HIV and AIDS information
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the Zambia’s capacity in

through the provision of
technical support and

quality health care in
partnership with national
authorities

World Health Organsations
(WHO) aims to strengthen

responding to health needs

promoting the provision of

UN Annex Building,
Plot 4609, Corner of Beit /
Andrew Mwenya Roads,
Rhodes Park, P.O. Box 32346,
Lusaka
+2601 255322 / 255336 /
255398
Fax: +2601 252863
E-mail:
registry@zm.afro.who.int
Web: www.who.int /
www.afro.who.int
Contact:
Nora Mweemba,
Tel: 097 873976

Tel:

Information is disseminated by government ministries,
the WHO local office also has regular media briefings
and disseminates through its web page. Places to
Contact:

Alliance provides technical
and financial support to
NGOs and CBOs involved in
HIV and AIDS work.

International HIV and AIDS

Plot 3020 Mosi-Oa-Tunya Road,
Woodlands Shopping Complex
P.O. Box 33796, Lusaka
+2601 260818 / 263088 /
264792
Fax: +2601 260818 / 263088 /
264792
E-mail:
info@alliancezambia.org.zm
Web: www.aidsalliance.org
Contact:
Programme Manager

Tel:

Produces and distributes information on e-mail and on
its web page.

UNAIDS

UN Annex, Andrew Mwenya/Beit
Road
P.O. Box 31966, Lusaka
Tel: +2601 252645 / 250063
Fax: +2601 251214
Web: www.unaids.org /
Contact: Catherine Sozi

UNAIDS produces and distributes IEC material through
their web site and email.

National AIDS Council
(NAC’s) mandate is to
provide national leadership
for a coordinated response
to HIV and AIDS.

315 Independence Avenue, P.O.
Box 38718, Lusaka
+2601 255044 / 255092 /
253366
Fax: +2601 253881
E-mail:
aidsec@zamnet.zm
Web: www.zambia-aids.org.zm
Contact:
Alex Simwanza

Tel:

IEC materials are given to provinces, which then
distribute to the districts; districts distribute to
communities. NAC will also begin to put out
information on its website once it is up and running.

SAT aims to build the
competence of communities
to develop and manage
effective, appropriate, and
sustainable responses to
HIV and AIDS.

Rural AIDS Movement'’s

Suite 3, 1st Floor Bau House,
1125 Parirenyatwa Road,
Fairview, P.O. Box 30630,
Lusaka
Tel: +2601 228407
Fax: +2601 234313
E-mail:
sat.zambia@satregional.org
Web: www.satregional.org
Contact: Zoonadi Ngwenya

Produces and distributes IEC materials.

objectives are: information
dissemination and
networking on HIV and
AIDS, TB and STI mitigation
factors in the rural
communities; lobbying
Government to extend ARVs
treatment to rural
communities; encouraging
home based care for the
terminally ill and
coordinating trainings for
home based care; and
encouraging HIV testing.
Zambia National AIDS

c/o Shapande and Company,
Design House,

4th Floor, Southern Wing

P.O. Box 36939, Lusaka
Tel: 42601 237566
Fax: +2601 237566

E-mail:

ruralaids2004@yahoo.com

Contact: Melvin Banda,
Tel: 097 313900

Distributes information to rural areas

Network (ZNAN) is an
umbrella organisation that
aims to promote and
facilitate liaison and
coordination among HIV and
AIDS service organisations
and provide assistance in
strengthening member
organisations’ capacities to
respond to the challenges of
HIV and AIDS in Zambia.

Plot 7450, Katopola Road,

Rhodes Park

P.O. Box 32401, Lusaka

Tel: +2601 256791 / 256792

Fax: +2601 256790

E-mail: znan@zamnet.zm

Web: www.znan.org.zm
Contact:

Elizabeth Mataka

Monthly newsletter is a regular form of information
dissemination. Use partners to disseminate
information. Funds the production of IEC materials
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Panos Southern Africa
(PSAf) is an independent,
regional information and

communication organisation.
PSAf's HIV and AIDS
Programme seeks to provide
information and stimulate
public debate on HIV and
AIDS to ensure that the
response to the pandemic is
shared and driven by those
most affected by it.

32A Leopards Hill Road,
Kabulonga
P.O. Box 39163, Woodlands,
Lusaka
Tel: +2601 263258
Fax: +2601 261039
E-mail:
general@panos.org.zm
Web: www.panos.org.zm
Contact:
Walter Otis Tapfumaneyi

Disseminate information through their website

ZARAN champions the rights
of people living with HIV and
AIDS through research,
advocacy, education, and
law and policy development

Room 592, 5th Floor, Western
Wing, CUSA House, Cairo Road
P.O. Box 39088, Lusaka
Tel: +2601 229648
Fax: +2601 229648
E-mail:
zaran@zamtel.zm
Web: www.zaran.org
Contact: Malala Mwondela
Tel: 097 799797

Uses partners like Afya Mzrui and NZP+ to disseminate
its information to the districts. Produces a quarterly
newsletter.

SAfAIDS Regional
organisation. Key focus
areas are: Knowledge
Management and
Communication, Gender,
Human
Rights and HIV and AIDS,
Policy Analysis and Review,
HIV and AIDS Research
Dissemination, Community
Access to Treatment, and
Advocacy and Special
Projects.

P.O. Box 50001, Lusaka
(moving to new premises)
Tel: +2601 255552 / 255636
Fax: +2601 255636
E-mail:
info@safaids.org.zw
Web: www.safaids.org.zw
Contact:

Juliet Mukaronda

Produces and disseminates information through the
southern African region

49. Window Images
Development (WIMDEV) is a
private media service
organisation that produces
radio and television
programmes for different
target groups.

Zambia Printing Company,
Publicity House, Kabelenga
Road, P.O. Box 34798, Lusaka
Tel: 097 883070 / +2601
221446
E-mail:
windowimages@zamnet.zm
Contact: Annie Chimbuvu
Chiluba

Produces and broadcast HIV and AIDS Information

Zambia Centre for
Communication Programmes
(ZCCP) develops multi-
media package tackling
various health issues (e.g.
HIV and AIDS, child health)
for national dissemination.

9684 Central Street, Chudleigh,
P.O. Box 31469, Lusaka
Tel: +2601 291103
Fax: +2601 295402
E-mail:
zccp@zamnet.zm
Contact: Chilamo Sinkala

Produces and distributes IEC materials

Zambia Library Services
(ZLS) main business is
providing information to the
public

P.O. Box 30802, Lusaka
Tel: +2601 254993 / 255606
Fax: +2601 254993
E-mail:
zamlibs@zamnet.zm
Contact: Lungowe S.
Mbindawina

As a public library service provider, Zambia Library
Service caters for all subject areas. Distribute through
its libraries, which are found in all provincial centers of

the country.

Zambia National
Broadcasting Corporation
(ZNBC) is the government

owned national broadcaster .

Mass Media Complex, Alick
Nkhata Avenue,
Post: P.O. Box 50015, Lusaka
Tel: +2601 254989 / 253141
Fax: +2601 254013 / 253301
E-mail:
znbc@microlink.zm
Web: www.znbc.co.zm
Contact: Ben Kangwa
Tel: 097 782906

Broadcast some HIV and AIDS information.

Zambia News Information
Service (ZANIS) Government
organisation. Its mission is
to inform the public. It has a
strong bias towards
information on population
issues.

Mass Media Complex, Alick
Nkhata Road, P.O. Box 50020,
Lusaka
Tel: +2601 251975/ 251992
Fax: +2601 251975
E-mail: zisnews@yahoo.co.uk
Contact: Patrick Jabani

Uses radio, television, and its district offices to
disseminate information.

AMICAALL builds capacity
for community responses on
HIV and AIDS using the local

governance structure

4th Floor, New Wing, Civic
Centre, Independence Avenue,
P.O. Box 50593, Lusaka
Tel: +2601 256766
Fax: +2601 256766
Web: www.amicaall.org

There are AMICAALL focal point people in every District
Planning Office. AMICAALL intends to establish HIV and
AIDS Information and Resource Centres in every
provincial capital (plus Kitwe) during 2005. Publishes a
newsletter.
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DFMS aims to provide
comprehensive health care
for the Zambian Defense
Force. Developed a
comprehensive response to
HIV and AIDS

Defence Force Medical Services
HQ, Ministry of Defence building

Church Road, P.O. Box 320298,

(next to Cabinet),

Lusaka
Tel: +2601 250915
Fax: +2601 251203
E-mail:
dfms@zamnet.zm
Contact: Lt Col C. Makwala,
Tel: 097 821572

partnership with Project Concern International (PCI).

The DFMS IEC produces its IEC materials in

Electoral Commission of
Zambia (ECZ) mission is to
develop and maintain an
effective and responsive
electoral process in order to
ensure the conduct of
transparent, free and fair
elections for the benefit of
the people of Zambia. It has
recently began to
disseminate information on
HIV and AIDS at the same
time

Ndeke Annex, Haile Selassie
Avenue,
P.O. Box 50274, Lusaka
Tel: +2601 253155
Fax: +2601 250081 / 253884
E-mail:
electcom@zamnet.zm
Web: www.elections.org.zm
Contact: Brian Simunyola,

The organisation has futureplans to start producing IEC
materials. ECZ was just recentlyincorporated into the
national response to HIV and AIDS, and, therefore, has

just begun to implement appropriate activities.

The Ministry of Education
implements school based
and workplace HIV and AIDS
programmes

Corner Mogadishu and
Chimanga Roads,
P.O. Box 50093, Lusaka
Tel: +2601 251507
Fax: +2601 251507
Contact:

Irene Malambo

The Ministry of Education has Provincial and District
Resource Centreswhich produces and distributes
information IEC related materials.

CIDRZ supports the delivery
of HIV care and
antiretroviral therapy to HIV
patients free of charge with
funding from the United
States Government under
the Presidents Emergency
Plan for AIDS Relief.

Plot 5977 (green gate), Corner

of Benakale and Chozi Roads,

behind Northmead Government
flats, Northmead,

P.O. Box 34681, Lusaka
Tel: +2601 293661 / 293783
/293772 / 212805 / 212806

/212807 / 212808
Fax: +2601 293766
Web: www.cidrz.net
Contact:
Namonje Kakanyika

IEC materials are for distribution at Lusaka District
clinics where ARVs are provided.

Kara is concerned with HIV
and AIDS counseling and
training. Its mission is the
promotion of integrated
human development by
providing counseling,
training, caring and other
related services that respond
to the current psychosocial

needs in Zambia.

Hope House, 174 Luanshya
Road, Villa Elizabetha, Lusaka ;
Training and Counselling
Resource Centre (TCRC),
2982/2 Bukavu Road,
Thornpark, Lusaka,
Kara Centre Joseph Mwila Road
Rhodes Park
P.O. Box 37559, Lusaka
Tel: Hope House +2601 227085
/227086; TCRC +2601 237919
Fax: Hope House +2601
227087 ; TCRC +2601 227920
E-mail:
hopekara@zamnet.zm /
trainingcentre@zamnet.zm
Web: www.kara.co.zm
Contact: Francis Mangani

Produces and distributes HIV and AIDS information
through its partners in the provinces

Network of people Living
with HIV and AIDS (NZP+) is
a membership based
organisation that promotes
support to people living with
HIV and AIDS, represents
their interests and facilitates
the flow of information
through training, capacity
building, psychosocial

Ground Floor Kwacha House
P.O. Box 32717, Lusaka
Tel: +2601 256991
Fax: +2601 256991
E-mail:
napnzp@zamnet.zm
Contact: Kunyima Lifumbela
Banda
Tel: 097 775880

Produces and distributes IEC materials

support, IEC and advocacy

Treatment Access Literacy
Campaign (TALC) is an
advocacy group lobbying for
equitable and sustainable
access to affordable HIV
treatment in Zambia

C/O ZARAN, 4th Floor CUSA
House,

Cairo Road, Lusaka
+2601 256991 / 229648 /
097 799797
Fax: +2601 256991
E-mail:
zaran@zamtel.zm

Tel:

Contact: Felix Mwanza

The TALC Resource Centre has a small library that
targets those wanting information for facilitating
discussions with support groups of PLWHAs and for
members of NZP. TALC produces free handouts on
specific campaigning issues for support groups related
to treatment access and positive living. Has recently
started producing a newsletter.
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Afya Mzuri aims to reduce
HIV and AIDS and sexually
transmitted infection (STI)
prevalence in the workplace,
and to mitigate the socio-
economic and cultural
impact of HIV on employers,
employees and their
families. This is achieved
through support for private
and public sector workplaces
in implementing HIV
prevention, support for
treatment and wellness
programmes, technical
support to community
programmes, operational
research, and access to HIV
information through
resource centres in Lusaka,
Kitwe & Choma

33 Joseph Mwilwa Road,
Northmead, Lusaka
P.O. Box 51232, Longacres,
Lusaka
Tel: +2601 232942 / 232943
Fax: +2601 232944
E-mail:
enquiries@afyamzuri.org.zm
Contact: Alison Cooke

Afya Mzuri currently has offices in Lusaka, Kitwe and
Choma with plans for additional offices in Chipata,
Mongu, Kabwe and Kasama. All offices provide
resource centre services to NGOs, CBOs and other
interested organisations, as well as members of the
public. Produces IEC materials which are distributed to
the districts through partners.

CHAMP aims to develop an
enabling environment in the
workplace addressing the
needs of people affected or
infected by HIV and AIDS,
and to support organisations
in the development and
implementation of workplace
policies and programmes
that focus on these needs
using best practice in HIV
care, support and treatment
literacy programmes.

Plot 5997 Great East Road,
Northmead, Postnet 178,
Private Bag E835, Lusaka
Tel: +2601 295029 / 295041
Fax: +2601 293443
E-mail: champ@champ.org.zm

Produces and distributes IEC Materials

Zambia Business Coalition
on HIV and AIDS (ZBCA)
facilitates the
implementation of workplace
HIV and AIDS programmes
for the private sector. ZBCA
seeks a workplace
community that is
responsive and responsible
in mitigating and addressing
the impact of HIV and AIDS.

4th Floor, Zambia National
Commercial Bank PLC Head
Office, Cairo Road (South End),
P.O. Box 31026, Lusaka
Tel: +2601 220801 / 220802
Fax: +2601 220802
E-mail: zbca@zamnet.zm
Contact: Erick Mwanza

Produces and distributes IEC materials and a quarterly
newsletter

Zambia Health Education
and Communication Trust
(ZHECT) aims to reduce the
impact of HIV and AIDS in
the workplace by building
capacity and consensus with
management and employees
through providing factual
information on HIV and AIDS
and policy formulation.
ZHECT links Government
ministries and the private
sector to VCT, STI and ART
services.

Plot 1786, Lubambe Road,
Northmead,

Private Bag E835, Lusaka
Tel: +2601 223267 / 232838
Fax: +2601 224038
E-mail: zhect@zhect.org.zm

Produces and distribute IEC materials
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F. Zimbabwe database of HIV and AIDS information providers

Organisation

Contacts

Services

ActionAid International
Zimbabwe- international
non-governmental
organisation

16 York Avenue, Newlands
P.O. Box CY2451
Causeway, Harare

Tel: +263-4-788122/3/5

776153
Fax: +263-4-788124
E-mail: actionaidzim@zol.co.zw
Contact:
an Mashingaidze

Produces research and advocacy materials. HIV and
AIDS is a focus area for ActionAid.

Action-local media partner of
Soul City (South Africa)

Mukuvisi Woodlands Cnr
Hillside/Glenara Ave
P.O. Box GT 1274 Graniteside,
Harare
Tel: 263-04-747213/023 410
510
Fax: 263-04-747409
E-mail:
loreen@action.co.zw
Contact: Tapuwa Loreen
Mutseyekwo

Produces materials and newsletters for youth on health
and development issues. Translated into vernacular
languages.

Action also conducts training and research as well as
networking and communications.

Adolescent Reproductive
Health Education Project

47 Van Praagh Avenue

P.O. Box CY2720,
Causeway

Milton Park, Harare

+263-4-573059/708835

Fax: +263-4-737220

E-mail:tarsc@mweb.co.zw
Contact: Barbara Kaim

Tel:

Produce and distributes Auntie Stella toolkit-
promoting life skills and HIV and AIDS prevention for
young people

African Network for Health
Research and Development -
manages an e-network to
exchange of information
between the different
networks active in Health
Research for Development in
the Eastern and Southern
African Region.

GTZ Office, 1 Orange Grove
Drive, Highlands, Harare,
Zimbabwe
P.O. Box 2406, Harare
Tel: +263-(0) 4-496723
Fax: +263-(0) 4-495628
E-mail:
neuvians@mweb.co.za or
gtz-hsr@mweb.co.zw
Web: www.afronets.org

Regular circulation of news and research on many
health issues, including HIV and AIDS

Africare to improve the
quality of life in Africa,
delivering programmes in
agriculture, water resources
development, natural
resources management,
health care, emergency
relief, private sector
development and
governance.

4A Hugh Fraser Dve, Greendale,
Harare, Zimbabwe
P.O. Box 308, Harare
Tel: (0)4-443198-201
Fax: (0)4-498108
E-mail:
schikowero@africare.co.zw;
general@africare.co.zw
Web: www.africare.org
Contact: S Chikowero Officer-in-
Charge

Produces IEC materials and reports. Occasional
publications

AIDS Coordination
Programme, Ministry of
Health

11 Jacaranda
P.O. Box CY 1122, Causeway,
Harare
Tel:: +263-4-792981/702446
Fax: +263-4-795191
E-mail: nacp@telconet.co.zw

Produces IEC materials, research reports on a variety
of topics.

Budding Writers Association
of Zimbabwe (BWAZ)- A
community of established
writers who aim to develop
and strengthen the writing
skills of budding writers
through training, research,
competition, networking and
publishing on issues such as
Arts & Culture,
Children/Youth,
Education/Training, HIV and
AIDS, Political Activism,
Research/Documentation/In
fo Dissemination, Sexual
Rights, Sexuality, Sexual
Orientation.

78 Kaguvi Street,

P.O. Box 4209, Harare
Tel: +263-(0)4-771621, (0)11-
713795
E-mail: bwaz@mweb.co.zw
Contact: Dudziro Nhengu

Publishes adhoc articles on sexual rights, sexuality,
sexual orientation.

CDC- Zimbabwe

38 Samora Machel Avenue
Harare, Zimbabwe
Tel: 263-4-796040

Research papers
Manages small resource centre for health professionals
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Community Working Group
on Health (CWGH)- an

organisation that promotes 114 McChlery Avenue, Eastlea
exchange of information on P.O. Box BE 1376 Be’Ivedere !
current developments within e Harare !

health and r_iealth care and Tel: +263-(0)4-788100,
|1enhances dialogue among 788099, 776089

ealth worker organisations Fax: +263-(0)4-788134 Produces a newsletter
to resolve issues of common E-mai.l' cwgh@mweb.co.zw

concern. Key areas: Web'l www.cwgh c6 W
Advocacy; " Contact:
Education/Training; Health; Itai Rusik.e

HIV and AIDS;

Research/Documentation/In
formation Dissemination
Equinet - The Regional .
Network on Equity in Health . .EQUINET Secretariat
. A . Training and Research Support
in Southern Africa, is a
" Centre (TARSC)
network of professionals,
L N . Box CY2720
civil society members, policy Causewa
makers, state officials and Harare Y Produces research reports, newsletter and position
others within the region who Tel + 263 4 705108/708835 papers on HIV and AIDS and health equity
have come together as an i
- Fax: + 737220
equity catalyst, to promote E-mail:
and realise shared values of . RSP
- i L admin@equinetafrica.org
equity and social justice in
health.
Family AIDS Caring Trust- is
a Zimbabwean NGO,
established in 1988 with 12 Robert Mugabe Way
offices in Mutare and Produces IEC materials, research reports on a variety
. A . Tel +263 20 61648 -
Chiredzi. FACT works with a . of topics.
- Fax: +263 20 65281
variety of NGOs and CBOs to E-mail info@fact.org.zw
promote quality HIV and -org.
AIDS interventions.
Suite No. 2 Development
House, 7th
Street, Gweru
GWAPA- Gweru Women's P.0. B;’i‘mzégs\glfwer”'
AIDS Prevention Association Tel: +263-(0)54-220749, Use theatre and distribution of IEC materials and
focuses on AIDS education -
and prevention among sex 227500 condoms as part of peer education programme
Fax: +263-(0)54-227500
workers. .
Web:
www.gwapa.netferms.com
Contact:
Mr Chrispen Hahlani
Helpage Zimbabwe- is an 32 H|IIS|deZIRig4bHaLI)I\i’|:e, Harare,
NGO working with and for
P.O. Box CY2032, Causeway,
older persons throughout H
Zimbabwe by identifying Tel: 4263 %rjre747696 .
needs and raising public el + 7-4(17)23-6 /7, Conducts and publishes periodic research on the
awareness. Help.age, Fax: +263-(0)4-747748 changing needs of older persons
through effective E-mail:
fundraising, promotes, ) -
helpage@africaonline.co.zw
develops and supports N L .
. S Contact: Mrs Priscilla Gavi
community based initiatives. Di
irector
5 Lezard Road, Miltonpark,

Harare, Zimbabwe

Hospice Association of
Zimbabwe (HOSPAZ) - P.0. Box, ’:};gfé Avondale,
Provide information and
coordination to HOSPAZ Tel +263|;E2:i'|,705771/2 Have supported on the production of a home-based
member organisations that ) ’ care toolkit.
N info@hospaz.co.zw or
provides care and renias@hospaz.co.zw
counselling of patients, Contapct'. ’
families and bereaved. Girlmerina Matiza Executive
Director
42 Bates Street Milton Park,

Harare, P.O. Box A9301,

International Federation of Avondale, Harare, Zimbabwe
Red Cross and Red Crescent R ! ! Produces some IEC materials, press releases
P . Tel: +263-(0) 4-705166/7, -
Societies - Regional handbooks for volunteers, best practices documents
. 702405, 793444
Delegation For Southern ) and reports
Afri M Fax: +263-(0) 4-793449
rica- an organisation . .
N . : E-mail: ifrczw01@ifrc.org o
which aims to improve the Recently completed training package on HIV
- Web address www.southern- g
lives of vulnerable people by africa.ifrc.or prevention, care, treatment and support for
mobilizing the power of Cor;tac'&' 9 community based volunteers.
humanity. Ms Francoise Le Goff Head of
Regional Delegation
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International Video Fair

1st Floor Annex, The Travel
Plaza, cnr Mazowe/J.Chinamano
Ave, Harare, Zimbabwe
P.O. Box A1451, Avondale,
Harare, Zimbabwe
Tel: +263-(0) 4-
790515,797285, 794165,
(0)11-205551
Fax: +263-(0) 4-797286
E-mail: ivf@mango.zw
Web: www.videofair.org.zw
Contact: Charity Maruta
Regional Director

To promote/support, distribute/exhibit the
development of video finance for local productions.
Currently using mobile cinema to promote 'Steps to
the Future ' Films on HIV and AIDS. Translated films

into vernacular.

Kubatana.Net- organisation
promoting electronic
networking and activism

P.0.Box GD376,
Greendale, Harare
Tel: +263-(0)4-776008/746448
Fax: +263-(0)4-746418
E-mail:
admin@kubatana.org.zw

Uses its website to promote HIV and AIDS
organisations in Zimbabwe. Highlights ‘who is doing
what’- provides updates news reports on all
development issues including HIV and AIDS

Matabeleland AIDS Council
(MAC) -The Matabeleland
AIDS council provides
counselling, HIV and AIDS
information and education
services and collaborating
with relevant organisations

97a Josiah Tongogara St,

Bulawayo, P.O. Box 1280,
Bulawayo, Zimbabwe

Tel: +263-(0)9-62370, 61540
Fax: +263-(0)9-61540
Email address

linmac@mweb.co.zw

Contact: Mrs S Tshuma

Maintains a resource centre- produces a newsletter
and IEC materials for its members.

Media for Development
Trust- promotes
development
communications in
Zimbabwe and Southern
Africa through video and
film.

12 Van Pragh Ave, Milton Park,
Harare
P.O. Box 6755, Harare,
Zimbabwe

Tel: +263-(0)4-701323/4
Fax: +263-(0)4-729066
E-mail: inffo@mfd.co.zw
Web: www.mfd.co.zw

Contact: Enock Chinyenze

Managing Director

Sells and distributes communication materials,
specifically film and videos, relevant to the
development needs of Africa through production,
distribution and training.

Midlands AIDS Service
Organisation (MASO) -
supports Community
initiatives aiming at reducing
the further spread and
effects of HIV and AIDS and
ultimately its eradication.

30b 7th St., Gweru
P.O. Box 880, Gweru,
Zimbabwe
Tel: +263-(0)54-
221029,221937
Fax: +263-(0)54-225237
E-mail: maso@adtech.co.zw
Contact: T.S. Masimira CEO

Provides IEC materials, manages a Drop-in Centre for
people looking for information and support.

MS-Zimbabwe - to promote a
peaceful world where
cooperation between people
promotes global equity and
ensures improved conditions
for poor and marginalised.

122 Kwame Nkrumah Avenue,
Harare
P.O. Box 2542, Harare,
Zimbabwe

Tel: (0)4-253145-9

Tel: (0)4-253277
E-mail: mszim@mszim.co.zw
Web: http://zimbabwe.ms.dk/
Contact: Philemon Jazi Director

Produces newsletter on HIV and AIDS, gender and
other development themes.

National AIDS Council-
mandate is to provide
national leadership for a
coordinated response to HIV
and AIDS.

100 Central Avenue,Harare
P.O. Box 3656, Harare,
Zimbabwe
Tel: 791170-2
E-mail:
secretariat@nac.co.zw

Produces IEC materials- press releases- research and
white papers

Padare/Enkundleni/Men's
Forum on Genders promotes
bringing men together to
discuss cultural and social
issues related to gender
justice and equality.

83 Central Avenue, Harare
Postal: P.O. Box 1524, Harare,
Zimbabwe
Tel: +263-(0)4-
799047,738920,(0)91-405241
E-mail: padare@mweb.co.zw ,
Contact: Mr Regis Mtutu
Executive Director

Produces and distributes IEC materials, and press
release

Plan International -
supports programme that
helps all children realise
their full potential in
societies which respect
people's rights and dignity.

7 Lezard Avenue, Milton Park,
Harare
Private Bag 7232 Highlands,
Harare, Zimbabwe
Tel: +263-(0)4-791601/4,
737070, 737067
Fax: +263-(0)4-707902,
796283
E-mail: zimbabwe.co@plan-
international.org
Web: www.plan-
international.org
Contact: S Machingaidze

Produces IEC materials
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Population Service
International - Promotes
social marketing recognised
and valued by stakeholders
as an important component
of public health, providing a
vital link with the private
sector

30 The Chase, Emerald Park
Offices,

Emerald Hill, Harare
P.O0.Box EH306, Emerald Hill,
Harare, Zimbabwe
Tel: +263-(0)4-334631 /
339597 / 339580
Fax: +263-(0)4-339632
E-mail:
mchommie@psi-zim.co.zw
Web: www.psi.org
Contact:

Michael Chommie
Country Director

Activities include social marketing, extensive
interpersonal and generic communications. Produced
some radio and television programmes. Develops IEC

materials

Regional Psychosocial
Support Initiative - leading,
recognized authority in
advocating for and providing
quality technical assistance
and knowledge in
psychosocial care and
support to children, youth,
families, and communities
affected by HIV and AIDS,
poverty, and conflict through
collaborative partnerships
and innovative, culturally
appropriate methods.

Harrison & Hughson, 10th
Avenue, Corner George
Silundika Street, Bulawayo
P.O. Box 957, Bulawayo,
Zimbabwe
Tel: +263-(0)9-883678, 883273
Fax: +263-(0)9-889558
E-mail:
info@repssi.org;
brighton@repssi.org
Web : www.repssi.org
Contact: Brighton Gwezera

Produces research report, documents best practices,
and produces IEC materials (in particular Journey of
Life booklets, REPSSI posters and brochures..etc)

SAfAIDS (Southern Africa
HIV and AIDS Information
Dissemination Service)

17 Beveridge Rd
P.O. Box A509
Avondale, Harare
Zimbabwe
Tel: 263-4-336193/4
Fax: 263-4-336195
E-mail: info@safaids.org.zw

Manages a regional network of HIV and AIDS resource
centers, supports local information kiosks, produces
newsletters, books, toolkits as well as uses ICTs (radio,
television and website) to communicate HIV and AIDS
Information

SAHRIT

12 Ceres Road, Avondale ,
Harare
P.O. Box CY2448, Causeway
Harare, Zimbabwe
Tel +263-4-339819 / 333882
Fax: +263-4-339818

Resource centre on human rights issues-including HIV
and AIDS

SARDC-Southern Africa
Research and
Documentation Centre

SARDC
15 Downie Ave Belgravia
Box 5690 Harare, Zimbabwe
Tel +263-4 791141
E-mail:
sardc@sardc.net

Manages documentation centre
Manages WIDAA and produces a series of books,
newsletters and reports on gender- HIV and AIDS is
included as an issue.

The Centre- an organisation
for people living with HIV
and AIDS

24 Van Praagh Ave, Milton Park,
Harare
P.O. Box A930, Avondale,
Zimbabwe
Tel: +263-(0)4-732966, 724494
Fax: +263-(0)4-732965
E-mail:
directors@centre2.co.zw
Contact:
Lynde Francis Executive
Director

Collects, produces and disseminate HIV and AIDS
related information on living positively, counselling and
support, Nutritional guidance, home-based care,
advocacy and lobbying.

Most recently produced book on nutrition

Training and Research
Support Centre (TARSC)-to
provide training, research
and support services for
non-governmental, civic
organisations to develop
social capacities, networking
and action.

47 Van Praagh Ave, Milton Park,
Harare
P.O. Box CY 2720, Causeway,
Harare, Zimbabwe
Tel:+263-(0)4-708835, 705108
Fax: +263-(0)4-737220
E-mail: tarsc@mweb.co.zw ,
admin@tarsc.org
Web: www.tarsc.org
Contact:
Dr. R. Loewenson Director

Carries out research, particularly using participatory
action research approaches, to inform social policy
debates, and builds research capacity within civil
society institutions;
stimulates and informs debates on various areas of
social policy;
gathers, compiles and synthesises information on
various areas of social policy and provides information
and technical advisory services

UNAIDS- is the main
advocate for global action on
the epidemic. It leads,
strengthens and supports an
expanded response aimed at
preventing transmission of
HIV, providing care and
support, reducing the
vulnerability of individuals
and communities to HIV and
AIDS, and alleviating the
impact of the epidemic.

Takura House, 6th Floor,
67-69 Kwame Nkrumah Avenue
Tel: 263 4 792 681/6
Fax: 263 4 250 691
www.unaids.org.zw

Uses website and email to disseminate information on
HIV and AIDS.
Maintains Documentation Centre.
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UNESCO- Harare Cluster

P.O. Box HG 435, Highlands
8 Kenilworth Road - Newlands,
Harare, Zimbabwe
Tel: (263-4) 776115, 776775/
Fax: (263-4) 776055
E-mail: harare@unesco.org
Web: www.harare.unesco.org

Produces a fortnightly bulletin on the developments of
the Cluster Office and countries (Botswana, Malawi,
Mozambique, Zambia, Zimbabwe)- covers HIV and

AIDS and other development issues.

US- Public Affairs Section-
supports US embassy for
information, media and
communciation

Public Affairs Section, Century
House East, Cnr Nelson Mandela
/ Angwa, P.O. Box 4010
Harare, Zimbabwe
Tel: 263-4-758-800/1
Fax. 263-4-758-802
E-mail: ValoyiNM@state.gov

Manages information resource centre- with new HIV
and AIDS section. Circulates e-bulletin on HIV and
AIDS research and news.

Supports training of media professionals in HIV and
AIDS reporting.

Distributes IEC materials and information on HIV and
AIDS.

Women'’s AIDS Support
Network- promotes
networking, collaboration
and dissemination of
information on sexual and
reproductive health and
rights in relation to women
and the girl child.

13 Walterhill Avenue, Eastlea,
Harare, P.O. Box 1554, Harare,
Zimbabwe
Tel: +263-(0)4-791401/2/4
Fax: +263-(0)4-791401/2/4
E-mail: director@mweb.co.zw
Web: www.wasn.org.zw
Contact: Mary Sandasi Director

Disseminates information- newsletter for its members.

World Vision Zimbabwe-
commited to
transformational
development, Emergency
Relief, Promotion of Justice,
Strategic Initiatives, Public
Awareness, Witness to Jesus
Christ

59 Joseph Road - Off Nursery
Road, Mt Pleasant, Harare, P.O.
Box 2420, Harare, Zimbabwe
Tel: +263-(0)4-301715,
301709, 369027/8, 301178,
301192, 301180, 301187
Fax: +263-(0)4-301330
E-mail: zimbabwe@wvi.org
Web: www.wvi.org
Contact: Leslie Scott National
Director - (0) 11-207208

Produces IEC materials.

Youth Alive (Mutare)-
addresses behaviour and
upholding good values to
prevent the spread of HIV

and AIDS and develop young
people of integrity, service
and good character; people
who understand their
purpose of life and live
exemplary lives.

27 10th Avenue, Mutare
P.O. Box 1590, Mutare,
Zimbabwe
Tel: +263-(0)20-62530
Fax: +263-(0)20-62530
E-mail:
yazim@mutare.mweb.co.zw
Contact: Sr. Eunice Quigley
Coordinator

Workshops and training materials are produced for
young people.

Zimbabwe AIDS Network- a
non-profit organisation. It is
a National Network for NGOS
with AIDS programmes. It
seeks to develop the
capacity of its members, as
well as lobbying and
advocacy. It promotes
information sharing and
effective mobilisation and
use of resources.

154 Samora Machel Ave West,
Belvedere, Harare
P.O. Box CY 3006, Causeway,
Harare, Zimbabwe
Tel: +263-(0)4-700932,
795337, 775520
Fax: +263-(0)4-775520
E-mail: info@zan.co.zw
Web: www.zan.co.zw

Produces a newsletter.
In conjunction with Health and Development Networks,
ZAN supports the moderation of Partners Zimbabwe, a
national E-forum on HIV and AIDS.

Zimbabwe National Family
Planning Council (ZNFPC)-
coordinates the provision of
sustainable, accessible and
high quality family planning
and selected reproductive
health services and
information to men, women
and special need groups.

Spilhaus Centre, Harare
HospitalGrounds, Cnr Highfield
Road/SwissWay, Southerton,
Harare, P.O. Box ST 220,
Southerton, Harare, Zimbabwe
Tel: +263-(0) 4-620281/5,
661962/4, 661748, 668770
Fax: +263-(0) 4-661748
E-mail: znfpc@ecoweb.co.zw
Contact: Dr Munyaradzi Murwira

Produces IEC materials and media programme for
young people.

Zimbabwe Women'’s
Resource Centre Network -
is a non-governmental
organisation working on
women’s rights and gender
issues. ZWRCN's core
business is the gathering,
interpreting, publishing and
disseminating of socially
transformative information
in order to allow women to
make informed choices
about their lives and
influence government
through lobbying and
advocacy to implement
gender sensitive policies.

Manages a resource centre- primarily on gender
issues- but has a focus on HIV and AIDS.
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G. Malawi - organisations interviewed

Organisation

Address

Contact
Name

E-mail

Napham Blantyre

P/Bag 38, Ndirande,BIl
Bantyre 6

Sawe Kasambwe

naphambt@malawi.net

Caring for People Living With
HIV and AIDS (CAPLWA)

P.O. Box 90250,
Bangwe,Blantyre

Mangaliso
Khonje Chirwa

calpwha@yahoo.co.uk

08 508 878
C/0 Medical Annexe,College of
- : . Medicene, :
Tiyanjane Clinic P/Bag 360,Blantyre Jimmy Chavula
01 670 202
Adventist Development and P.O. Box 951, Blantyre Alinane Longwe adraproject@mw.celtel.com
Relief Agency (ADRA) 01 822 693 9 proj : :
Feed The Children P.O. Box 1530, Blantyre Joyce A. Ftc_blantyre@africa-online.net
Malawi.Blantyre 1 620 810 Kasamba —olanty .
P.0.B OX 797, Lilongwe
Macro 01 795 291 Patson Msowoya Macro@secnglob.mw.neb
Lol . . P.O. Box 2553, Blantyre L - )
Civic Liberties Committee 01 834 063 Peter Chisi cilic@malawi.net
Malawi Network Of AIDS P.O. Box 2916, Blantyre Akuzike manaso@malawi.net
01 835 018/46 Tasowana '

Organisation(MANASO)

Mlambe Hospital

P.O. Box 45, Lunzu,Blantyre
01 694 255

Dr. P. Bonongwe

mlambehosp@globemw.net

Active Youth Initiative For
Socail Enhancement (AYISE)

P.O. Box 90588, Blantyre
01 655 079/323

Victor Kanyema

ayise@malawi.net

Word Alive Ministries
International

Off Mandala Road, Behind
Blantyre Market, P.O. Box
2502,Blantyre

Alick Kafunda

Blantyre@wordalive.mw

01674 451
World Vision International P'O'B%Xl 2607500.72(Ijantyre Charles Kachala Charles_kachala@wvi.org
Matindi Youth Organisation P.0. Box ZSQ,SISLfgg\ge,BIantyre Francis Kalonga fmkalonga@yahoo.co.uk
- P.O. Box 31571, Blantyre 3 Maxwell . .
Eye of The Child 09 511 311 Matewere Eyeofthechild@malawi.net
- P.O. Box 51140, Limbe . ;
The Salvation Army 01 645 709 Moze Malekezo Sa_projects@malawi.net
- P.O. Box 3008, Blantyre . ; .
Banja La Tsogolo 01 873 844 Edward Mponda banja@banja.malawi.net
: " P.O Box 413, Blantyre Mrs. Sewa .
Projects Office 01 835 120 Phokoso btsprojects@globemw.net
1 Kasungu Crescent, P/Bag 67,
Blantyre City Assembly Blantyre Dgal;‘yéc:;;er
01 670 211
- P.O. box 31807, Blantyre 3 . o .
Goal Malawi 01 642 009 Juliet Nyasulu Website: www.goal.ie
L P.O. Box 95, Blantyre
ARV Clinic QECH 01 674 333 Mrs. Molly Lungu
Edzi Kumudzi Association Of P.O. Box 2246, Lilongwe Caroline Chinala
Malawi 09 292 682 P
Development Aid From People P/Bag 342, Chichiri, Blantyre 3 .
To People (DAPP) 01 834 277 Doreen Sapanga dapp@dappmalawi.com
. P.O. Box 385, Blantyre ) ’ h
Archdiocese of Blantyre 08 352 523 Mary Ganiza sigma@malawi.net
I - P/Bag 66, Blantyre
District Health Office 01 677 401 Aron K. Mhango
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H. Mozambique - organisations interviewed

International NGOs

Intervention Areas

Contacts

E-mail & Website

ActionAid Mocambique

Technical and financial support to help
national NGOs and communities to
develop their capacities to respond to
HIV and AIDS, Prevention, Home Based
Care, Counseling, Advocacy, Health
Communication, Education

Fernanda
Bernardo: +258 21
314342

aamozmp@tvcabo.co.mz,
www.actionaid.org

CARE Mozambique

Prevention, VCT, Health Communication,

Treatment, Care and Support, Work Place

Policy, Advocacy, Media, Research,
Counseling, Home Based Care

Phoebe Kilele:
+258 21
492064/66

phoebe@care.org.mz, www.care.org

CINEMARENA

Education/Health Communication using
Cinema, Prevention, Media, Advocacy

Fabrizio Falcone:
+258 21 495739

cinemarena@hotmail.com

Comunidade de Santo
Egidio

Treatment, VCT, Home Based Care,
Counseling, Three Therapy, PMTCT,
Applied Research

Massimo Magnano:
+258 21 486625

segidiosaude@tvcabo.co.mz

CONCERN

Mainstreaming on HIV and AIDS,
Prevention, Education, Advocacy,
Research

Renco Berkhout:
+258 25 123371

concern@teledata.mz,
WWwWw.concern.org

Health Alliance
International - HAI

VCT, Treatment,Mome Based Care,
Counseling, Health Communication,
Advocacy, Research

Wendy Prosser:
+258 25 123251

Hai.chimoi@teledata.mz,
www.hai.org

MISA

Prevention, Mitigation, Advocacy,
Research

Alfredo Libombo:
+258 21 302833

misa@vircom.com, www.misa.org.mz|

Organizacgao Suissa de
Entre Ajuda Operaria
(OSEO)

Prevention
programmes,Mitigation,Advocacy, Home
Based Care, Health Communication

Maria Isabel: +258
25 122267

Pathfinder International

Prevention, Treatment, Care and

Support, Health Communication,

Advocacy, Research, Counseling,
Education, Media

Odete Paunde:
+258 82 3257100

opaunde@pathfind.org

Policy Project

Research and Data Analysis, Policies
formulation

Henriqueta Tojais:
+258 21 499039

Heriqueta@policy.org.mz,
www.policyproject.com

Save The Children Alliance

Prevention, Care and Support, Advocacy,
Research, Home Based Care,
Communication/Education

Salmina Merique:
+258 21 498762/3

Scn.ovc@teledata.mz,
www.savethechildren.org

Soul City

Health Communication, Prevention, VCT,
Treatment, Care and Support, Media,
Advocacy, Research, PMTCT

Denise Namburete:
+258 21 485253

denise.namburete@tvcabo.co.mz

Southern African AIDS
Training Programme (SAT)

Prevention, VCT, Research, Advocacy,
Health Communication, Education, Care
and Support, Treatment, OVC
programmes

Lucrécia Wamba:
+258 21 306163

wamba@satregional.org,
www.satregional.org

Public Institutions

Intervention Areas

Contacts

E-mail & Website

Ministério da Mulher e
Acgdo Social

Prevention, Care and Support, Stigma,
Mitigation, Education, Advocacy, Home
Based Care, Couseling

Sansdo Buque:
+258 21 310650

sbuque@hotmail.com

Ministério da Agricultura

Prevention, M & E, Mitigation, Treatment,
Advocacy, Stigma and Discrimination,
Education

Fauna Ibramugy:
+258 21
460011/19

faunaibramogy@yahoo.com.br

Ministério da Educagéo e
Cultura

Prevention, Mitigation, Health
Communication, Advocacy, Capacity
Building, Education, Research

Anya Manghezi:
+258 21 480700

anya@mined.gov.mz

Maputo province

Intervention Areas

Contacts

E-mail & Website

ARO - Mogambique

Prevention programmesHome Based
Care, Health Communication, Media,
Advocacy

Policarpo Tamele:
+258 21 312240

aro_moc@yahoo.com.br

Associacdo Mogcambicana
para o Desenvolvimento da
Familia (AMODEFA)

Health Communication, Home Based
Care, Counseling, Desual education for
young people, Prevention of
STD/HIV/AIDS

Joaquim Wate:
+258 21 405109

Amodefa@vircom.com,
www.amodefa.org.com

Association of Journalists
for HIV/AIDS Issues

Prevention and Stigma, Counseling,
Health Communication, Education, Media,
Research

Emilio Manhique

Austral Consultorias

Research, Health Communication,
Education, Strategic development
programmes on HIV and AIDS, Media,
Advocacy

Mina Tuominem:
+258 21 21
322780

austral@austral.co.mz,
www.austral.co.mz

Conselho Cristdo de
Mocambique - CCM

Prevention programmes, Nutricional

Elias Massicane:

Support

+258 21 322836

emassicame@yahoo.com,
WWW.CCM.CO.MZ
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Domingo Magazine

Prevention, Training, Education, Media

Frederico Jamisse:
+258 21 431026

jdomingo@tvcabo.co.mz

Empresarios contra a SIDA
(ECO-SIDA)

Information, Education and
Communication for Private Sector

Rafael Shikani:
+258 21 327202

info@ecosida.org.mz

Fundacgdo para o
Desenvolvimento da
Comnuidade (FDC)

Health Commmunication (IEC), Technical

Advocacy, Research, Voccacional training

and financial support to national NGOs
and communities to develop their
capacities to respond to HIV and AIDS,
Prevention programmes, Mitigation,

to OVC

Paula Monjane:
+258 21 355300

fdc@fdc.org.mz, www.fdc.org.mz

Grupo de Activistas contra
SIDA e DTS (GASD)

Prevention ,Counseling, Health
Communication, Education, Advocacy

Jorge Nicols: +258
21 310250

gasduem@zebra.uem.mz

Mozambican Network of
AIDS Service Organisations
(MONASO)

Policy influence, Coordination, Advocacy
and lobbying, Training, Capacity building
and providing technical assistance to its
members, Media, Research

Gaspar Sitefane:
+258 21 325260

monaso@tvcabo.co.mz

Mozambican Radio (RM)

Prevention, Counseling, Health
Communication, Media, Education,
Advocacy, Research

Frederico Jamisse:
+258 21 308367

www.rm.com.br

Mozambican Red Cross

Prevention, Treatment, Care and
Support, Nutrition

Armando Machiana:
+258 21 497721

cvm@mail.tropical.co.mz

Mozambican Television

Prevention, Health Communication,

Eunice Soares:
+258 21 213081

tvm@tvm.co.mz, www.tvm.co.mz

Care,Counseling, Education

(TVM) Education, Media
Prevention programmes, Advocacy, .
MULEIDE Psychological support, VCT, Home Based Anaz\lllil{ibggzss detrufe@yahoo.com.br

National Syndicate of
Journalists (SNJ)

Don't have special activities on HIV and
AIDS

Lina Dlate: +258
21 492031

dlatlina@yahoo.com.br

Organizagao dos
Trabalhadores
Mocgambicanos (OTM)

Prevention, Sensibiliation for public and
private enterprises, Mitigation, Stigma
and discrimination, Advocacy, Education

Pedro Mondlane:
+258 82 4973210

otm@tvcabo.co.mz

Sofala province

Intervention Areas

Contacts

E-mail & Website

Associagao Juvenil de
Prevencdo e Combate as
Epidemias

Prevention, Mitigation, Care and support,
Counseling, Treatment Advocacy

Arlindo Mentira:
+258 82 5121403

Acgdo para Jovens e
Adolescentes de
Mocgambique

Prevention, Mitigation,Advocacy,
Counseling

Zeca Milagre: +258
23 324125

ajamo@teledata.mz

Associagdo a Favor da
Crianca Mocambicana

Care and Support, Research, OVC
Integration

José Castelo: +258
23 327626

asembeira@intra.co.mz,
www.asemworld.org

AIDS WorkPlace Programs
in Southern Africa (AWISA)

Prevention,Health Commnication,Care
and Support

Maria Kostomay:
+258 23 323980

awisa@teledata.mz, www.awisa.de

Manica Province

Intervention Areas

Contacts

E-mail & Website

Organizacao da Mulher
Educadora da Mulher
Educadora de SIDA (OMES)

Conseling, Health Communication,
Prevention, VCT

Maria Clara Paulo:
+258 25 124118

omes@teledata.mz

Associacao Figueira da
Crianga Mogambicana

Prevention, Treatment, Home Based
Care, Advocacy, Counseling

Armando Botdo:
+258 82 5542260

Centro Juvenil Dom Bosco

Prevention programmes

Pedro Garcia Perez
- 052 23208

Nampula province

Intervention Areas

Contacts

E-mail & Website

Associagcao de Camponeses
para o Desenvolvimento
Rural (ACADER)

Research

Mitigation, Prevention, Home Based Care,

Augusto Muadela:
+258 26 213556

Associagdo dos Jovens
Cristdos contra SIDA

Mitigation, Prevention, VCT, Advocacy,
Research, Education

Inocéncio Dinis dos
Anjos: +258 26
212680

ccm.npla@teledata.mz

Associacdo de Saude de
Saude Comunitaria
(SALAMA)

Prevention, Care and Support, Home
Based Care, Advocacy, Research,
Counseling

Martinho Manussa:
+258 26 215862

salamanpla@teledata.co.mz

Prevention, VCT, Treatment, Advocacy,

Lopes Aquiro: +258

adocnpla@teledata.mz

OKHALIANA- Inter Ajuda HoBased Care 26 263556
Maputo
Province/PLWAs Intervention Areas Contacts E-mail & Website
Organisations
Care and Support, Home Based Care, X
Kindlimuka Advocacy, Health Communication, Iren;CZ;szaG.S;—ZSS kindlimuka@tropical.co.mz
Counseling
Woman Rights Support, Prevention, Josélia
Kuyakana Advocacy, Health Communication, VCT, | Mbanze:+258 21 kuyakana@yahoo.com.br
Care and Support, OVC Care 403041

52



Advocacy and Lobbying for OVCs and
PLWA, Training and Capacity Building

Jalio Mujojo: +258

RENSIDA programmes, Networking, Training 21 301014 rensida@tvcabo.co.mz
Programmes, M & E, Care and Support
Sofala
province/PLWAs Intervention Areas Contacts E-mail & Website
Organisations

Associagao Khulupira

Care and Support, Home Based,
Treatment, Prevention, Health
Communication

Jodo Rachide:
+258 82 5756030

VCT, Treatment, Care and Support,

utcnenguetana | Home Based Care Research Health | (3537 (001,
Manica
Province/PLWAs Intervention Areas Contacts E-mail & Website
Organisations

Kubatsirana

Home Based Care, Care and Support,
Advocacy, Income raising activities, VCT,

Jodo Pedro Atibo:
+258 25 124738

kubatsirana@teledata.mz

Treatment
Nampula
province/PLWAs Intervention Areas Contacts
Organisations
Prevention, are and Support, Treatment, Guilherme
Associagao Nivenhe VCT, Home Based Care, Counseling, Alexandre: +258 nivenhenampula@teledata.mz
Advocacy 26 216119
— R - Prevention, VCT, Care and Support, Glito
Assoc?v%aaomml\:\ll:nane Home Based Care, Counseling, Advocacy,| Lendman:+258 82
P Research 6488430

I. Swaziland - organisations interviewed

Organisation Contact Address Phone Fax E-mail & Website
Bhaphalali Red Cross Christopher .
Society Dlamini Box 377, Mbabane 4042532, 4046108 chris@redcross.org
Cheshire Homes Hilda Mdluli Box 713, Manzini 5188634, 5188634 cheshire@posix.co.sz
Coordinating Assembly of Bongiwe Box 1522, Mbabane 404471, 4045532 cango@africaonline.co.sz,
NGOs Zwane WWW.Cango.org.sz

The Family Life
Association of Swaziland

Janet Khumalo Box 1051

5053586, 5053082

flas@africaonline.co.sz,www.flas.or

g.sz

Family Strengthening Thembile . B
Programme Magongo Box 358, Eveni 4221713, 4220970 sos-swz@realnet.co.sz
Food Security and Rural | .00 kelly Box 19, Manzini 5055673, 5055367 | caritaswd.fsrdp@realnet.co.sz
Development
Home Based Care Gloria Musi Box 19, Manzini 5056903, 5055367 caritas@realnet.co.sz
Hope House Sarah Dlamini Box 19, Manzini 5052644, 5052644 caritas@realnet.co.sz
Manzini Dioceses Sarah - .
HIV/AIDS Programme Khumalo Box 19, Manzini 5056901, 5052338 caritas@realnet.co.sz
Orphanaid Joe Mamba Box 19, Manzini 5052972, 5052972 orphanaid@realnet.co.sz
Save the Children E}Eézf’jgh Box 472, Mbabane 4042573, 4044719 childsav@realnet.co.sz
SOS Swaziland KEEirw:Io Box 6102 Mbabane 4220878, 4220877 sos-swz@realnet.co.sz
Swaziland Action Group Hlobsile
Against Abuse Dlamini Box 560, Matsapha swagaa@realnet.co.sz

Swaziland Hospice at
Home

Thuli Msane Box 23, Matsapha

5186737, 5186405

hospice@swazi.net

T A rorcenauion and | Sabec | sox1279, manam | soseroo, sosazsz | aeoreanctos
World Vision Swaziland Lu'\;ﬁgﬁfvo Box 3078, Mbabane 4221664, 4221663 mandla_lupondvo@wvi.org
DeeApIgyaﬁ‘t;:cSI'C?:I'l’)es"p'e D"'Iaa’r‘]:‘iiﬁi Box 838, Manzini 6052776 none
Mpetsini Support Group Kt?l?r\gglo Box 73, Malkerns 6276203 gavinmntungwa@yahoo.com.uk
Swaziland AIDS Support Vusi Khumalo Box 838, Manzini 5057992 Mngunivusie@yahoo.com

Organisation Manzini
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Swaziland AIDS Support Shelia Box 6102, Mbabane 4221640, 4220663 saso@realnet.co.sz
Organisation Mbabane Nxumalo
Swaziland National Thembi
Network of People Living Nkambule Box 261, Mbabane 4042578, 4090197 swannepha@africaonline.co.sz
with HIV/AIDS
. - - Sempiwe .
Swaziland Positive Living Hlope Box 2030, Manzini 5057088, 5058538 swazpol@realnet.co.sz
. . Lindiwe
Swaziland Women Against Audrey Box 34, Mbabane 4045812 none
AIDS .
Nhlabatsi
Albertina . .
Women Together Nyatsi Box 180, Lobamba 6364366 albertina2001@hotmail.com
AMICAALL Thuli Kaledi Box 519, Ezulwini 4163512, 4163514 thuli.kaledi@amicaall.co.sz
AMICAALL Ezulwini Ntﬁ:lt‘)jaatsi Box 344, Ezulwini 4161211, 412531 zelda.nhlabatsi@amicaall.co.sz
AMICAALL Lavumisa Phn://l:g]ilgghla None 5186637 ph|W|nhIanhIa.mastilda@amlcaall.co
AMICAALL Manzini Pholile Dlamini Box 418, Manzini 5054266, 604266 pholivila@yahoo.com
AMICAALL Mbabane aiﬁ::hz\:\llg Box 1, Mbabane 4042000, 4042000 amicaal@mb-city.org.sz
Mbabane VCT Testing Beauty Mnisi Box 8, Mbabane 4042111 tb@realnet.co.sz
Centre
National Emergency
Response Council on Nana Mdluli Box 1937, Mbabane n\/avt\:vavv@r:frrccrr\]:.g:g':zz’
HIV/AIDS : org.
Swaziland National AIDS Beatr!cg Box 1119, Mbabane 4048443, 4045297 prodlamini@yahoo.com
Programme Dlamini
Swaziland School Health Zanele
and Education Programme Dlamini Box 5218, Mbabane 4045066, 4045752 zanele.d@shape.org.sz

Swaziland School Health
and Education Programme

Zanele Zwane

Box 5218, Mbabane

4161030, 4161039

zwanez@shape.org.sz

-- Luswati
Women in Development _Gugu Box 833 Mbabane wid@swazi.net
Simelane
United States Cultural Perfect Box 119, Mbabane 4042059, 4045846 hlongwaneps@state.com
Centre Hlongwane
Media Institute of Comfort misa@africaonline.co.sz,
Southern Africa Swaziland Dlamini Box 681, Mbabane 4049700, 4046699 WWW.misa.org
Standard Bank Swaziland Phindile Pox A294, Swazi Plaza, -
Human Resources Dept. | Weatherson Mbabane 4046930, 4045461 weatherson@stanbic.com
Nonhlambule i
UNICEF SWAZILAND Box 1859 Mbabane 4071000 nnkhambule@unicef.org
Nkhambule

J. Zambia - organisations interviewed

Organisation

| Contact details |

Contact name

| Email Website

Organisations of people living with AIDS (PWA)

Network of people living
with HIV and AIDS (NZP+)

Ground Floor Kwacha House,
P.O. Box 32712 Lusaka
Tel: 237619 Fax: 237619

Raymond Mwanza
Programme Officer

napnzp@zamnet.zm

Kara Counselling and
Training Trust

Joseph Mwila Road
Box 37559
Tel: 227085 -6
Fax: 237919, Thornpark

John Imbawe Director

Kara@zamnet.zm

Society for Women and
AIDS (SWAAZ).

P.O. Box 50270, House
number 40b off Vubu road
Tel: 243359/60, Fax: 243359

Brenda Simasiku Mandiza,

Project coordinator

Aids Service Organisations

Africa Directions

Plot 3418 Mutendere
Tel: 096 784891

Mark Chilongu Coordinator

Plot 6085 Chituli Road

yaz@zamnet.zm

Youth Alive! Northmead Jay Mwenya Manager
Tel: 293559, Fax: 293559
Plot 78/100 Lake Road Felicia Skala Programme
- Box 33921 Lusaka www.Africa.org
Africare Tel: 264406 manager
Fax: 264453

> Joail:c)’f;el‘l\/\glaarkroad, Lucia Mvula Resource Centre Inquiries@afyamzuri.org.zm

Afya Mzuri Coordinator a Y -0rg.

Tel: 232942 / 232943
Fax: 232944
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Care International

Care House, Tazara building
Box 36238
Tel: 221710
Fax: 222563

Yuyo Kambikambi IEC officer.

Care-zambia@carezam.org
www.carezambia.org

Children in Need (CHIN)

Plot 6078B Great East Road
Box 30118
Tel: 095 403289

Beston Banda Information
officer

Chin@zamnet.zm
www.chin.org.zm

Comprehensive HIV /AIDS
Management programme:
(CHAMP)

Private Bag E 835, Lusaka
Tel: 236201

Rosana Price Nyendwa
Coordinator

Churches Health
Association of Zambia:
(CHAZ)

Chaz House, Ben Bella Road
South End, Lusaka
Tel: 229702
FFax: 223297

Peter Chilambwe IEC Officer

www.chaz.org.zm

Private bag E243

Plot 5232 Raphael Phiri- project fht@zamnet.zm
Family Health Trust (FHT) Makishi Road coordinator !
www.fth.org.zm
Lusaka
Tel: 223589
Fax: 222834
P.O. Box 35624 Roma, Christine Kasitu Programme Kchris@oxfam.org.zm
OXFAM Lusaka Manager www.OXFAM.org

Tel: 292077, Fax: 292496

Panos Southern Africa

32 a Leopards Hill rd
Kabulonga
Tel: 263258
Fax: 261039

Walter Tapfufameneyi - HIV
AIDS Regional Officer

wtapfumaneyi@panos.org.zm
WWW.panos.org.zm

Planned Parenthood
Association of Zambia

Plot 4592 Nkachibanga Road
(moving office)

Dorothy Chipampe
Programme Officer

ppaz@microlink.zm

(PPAZ) Tel: 254728 WWW.ppaz.org.zm
Fax: 256182
Prisons Fellowship of P.O. Box 240070 Ndola Maurice Shakwaba
Zambia Ph 612495 coordinator

SAfAIDS: (will be moving
to new premises next
week)

C/0O Zambia Red Cross
Society building
Los Angeles Road
Ph 255552 / 255636

Linda Nonde
Coordinator

Society for Family Health

Plot 39 Central Street
Jesmondine
Ph 292443
Fax: 292463

Maria Simeza
IEC coordinator

sfh@org.zm

Tasintha

2716/1638 Malambo road
Tel: 246760, Fax: 223191

Erick Ngoma Programme
coordinator

tasinthaprogramme@yahoo.c
o.uk

Traditional Health
Practitioners in Zambia

Rooms 1-11 Second Floor
Ishcor House
Chifinga/ Panganani Roads,
P.O. Box 37082, Lusaka
Tel: 225928
Fax: 225928/274114

Julius Silupumbwe
Programme Officer

jsilupumbwe@yahoo.com
thapaz@zamnet.zm

Treatment Access and
Literacy Campaign (TALC)

C/0O Afya Mzuri
33 Joseph Mwila Road

Carol Nawina Coordinator

talc@afyamzuri.org.zm

Tel: 232942
Fax: 232944
UN Annex Beit Road Eva Mwariri Public Relations .
UNAIDS Tel: 255364 Officer www.unaids.org
Fax: 252645

Young Christian Womens
Association

798 Nationalist Road opposite
UTH Mortuary
Tel: 222726, Fax: 222726

Namenda Ikena programme
coordinator

Youth Media

Plot 2398 Longolongo road

Mary Phiri Tembo Executive

Youthmedia@org.zm

Tel: 220493 Director trends@zamnet.zm
Fax: 220493 i
International AIDS Plot 3020 Mosi O Tunya Rd Chabu Kangale Programmes .
Alliance Tel: 264792 Director AIDSAlliance@.org
Fax: 26081/263088
Integrated AIDS Broadwa
Programme Catholic Tel: 613121,6 Dr. Singongo Fwasa
Diocese Health Fax: 615884 Programme manager

Department
Catholic Diocese of Ndola

Zambia AIDSLaw Research
and Advocacy (ZARAN)

3" Floor Cusa House Cairo
Road
Tel: 229648, Fax: 229648

Pablo Sichalwe Information
officer

Zambia Business Coalition
on HIV/AIDS

P.O. Box 3102 Lusaka
4% floor ZNBC PLC, Head
office Cairo Road.
Tel: 220801 - 02
Fax: 220802

Erick O Mwanza IEC
Coordinator,
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Zambia Centre for
Communication
Programmes (ZCCP)

P.O. Box 31469
Lusaka
Tel: 291103
Fax: 295402

Clare Nkwanga Jolly Resource
Centre Coordinator

zccp@zcecep.org.zm

Zambia National AIDS
Network (ZNAN)

Katoploa Road Northmead
Ph 256791 Fax: 256792

Sam Kapemba Information
Officer

Zambia Health Education
and Communication Trust:

Post net 221, plot 1786
Lubambe road Northmead.

Mulako Nabanda Monitoring
and Evaluation Specialist

Tel: 223267
fax: 224038
Zambia Social Investment Ground FIo%r Kambendekela M Khozi Inf ti
Fund (ZAMSIF): (Will be K ouse ercy ®hozi Information
amalgamated into the amwala Officer (is leaving)
Ph 226201

ministry of health soon)

Zambia Integrated Health

Red Cross Building Long

Programme (ZH.IP).(W'" acres Alice Mwango IEC officer
be amalgamating into Los Angeles road
Health Communication Tel: 255552
Partnership HCP) Fax: 255632
ZINGO - Zambia Interfaith Plot 5505 Mzanzala road Robert Zulu - Programme
network Group on Tel: 294616 Officer

HIV/AIDS

Government Organisations and Departments

National AIDS Council

315 Independence Avenue
Box 38718
Tel: 255044
Fax: 255092

Justine Mwiinga IEC specialist

jmwiinga@nacsec.org.zm
www.zambia-aids.org.zm

Zambia Library Services

1 Katondo Street
Next to Lusaka Hotel

Mark Zulu Librarian

University of Zambia
Medical Library

University of Zambia
P.O. Box 50110
Tel: 250801
Fax: 250753

Christine Kanyengo

librarian

medlib@unza.zm

Ministry of Health (Central
Board of Health): (being
dissolved soon)

Ndeke house Ground floor
Tel: 095 753656

Beaton Subulwa Information
Officer.

cboh@zamnet.zm

Zambia Aids related TB
Project
(ZAMBART).

University of Zambia
Teaching Hospital(UTH)
Ridgeway Campus
Te: 254710 (new offices)

Judith Phiri Administrator

Zambia Defence Force
Medical Services -
HIV/AIDS (DFMS-

HIV/AIDS)

Maina Soko Hospital
Woodlands, Lusaka
Tel: 254356
Fax: 250915

Capt John Banda HIV/Aids
coordinator

dfms@zamnet.zm

Ministry of Education
HIV/AIDS unit

P.O. Box 50093
Lusaka
Tel: 251507
Fax: 251507

Irene Malambo HIV/AIDS
Coordinator.

imalambo@moe.gov.zm

Media Agencies

The Post.

36 Bwinjumfumu Road
P.0. Box E352, Lusaka

Webster Malido News Editor

Editorial@post.com
www.postzambia.com

Times of Zambia

Freedom way,
P.O. Box 30394 Lusaka
Tel: 229076

Janet Ilunga Sunday Times
Editor,

TOZ@zamnet.zm

Zambia Daily Mail.

Box 31421 Lusaka
Tel: 221364, Fax: 225881

Isaac Chipampe
Weekend Mail Editor

ichimpampe@yahoo.com
www.daily-mail.co.zm

One World.

Plot 6499 Kasangula Road
Box 37011 Lusaka
Tel: 292740, Fax: 294188

Kelvin Chibomba Radio
Network Co ordinator

www.Africa.oneworld.net

Zambia National
Information Service
(ZNAIS)

Mass media Complex Alick
Nkhata Road
Tel: 251972, Fax: 251972

Patrick Jabani - Director

Znais.@zamnet.zm

Zambia National
Broadcasting Corporation

ZNBC Complex
Alick Nkhata Rd
Lusaka, Tel: 250843

Ben Kangwa- Director of
Programmes

znbc@zamnet.zm

MISA Zambia:

P.O. Box 32295
Tel: 292096
Fax: 292096

Sipo Kapumba Information
and Research officer

Infomisazambia@.org.zm
www.misazambia.org.zm

Press Association of
Zambia (PAZA).

Multi media complex
Tel: 263110, Fax: 263110

Larry Njunga Information
and Research officer

MacNet: Media Aids
Communication Network

C/0O Panos
32a Leopards Hill Road
Kabulonga, Tel: 263258
Fax: 261039

George Chomba
Coordinator
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K. Zimbabwe - organisations interviewed

Name of
Organisation

Address

Telephone
and fax

Email and
Website

Name and
Position of
Interviewee

19 Lobengula

Southern Africa Federation st., P.O. Box T: 263-9-69356 info@safod.org Alexander Phiri, Director
of the Disabled (SAFOD) 2247, Bulawayo, F: 263-9-74398 www.safod.org General
Zimbabwe
9 Barbour
Contact Family Avenue, T: 263-9-72400 contact@netconnect.c Dumisani Ndlovu, Training
Counselling Centre Parkview, F: 263-9-883607 0.zW Coordinator
Bulawayo
Christian AIDS Taskforce | +° geyma” Rd, | 1.263-9-230722 | catbyo@mweb.co.zw Godfrey Mhlanga,
ulawayo Programme Coordinator
113A Josiah Siziwe Ncube Mlambo,
Matabeleland Care Centre Tongagara, St., T: 263-9-76838 - Receptionist and General
Bulawayo Nurse

Zimbabwe AIDS Network
(Bulawayo Chapter)

13 Avenue 1250
Robert Mubabe
Rd, Bulawayo

T: 263-9-885973
F: 263-9-885973

zanmadondo@zol.co.z
w
WWW.Zan.co.zw

Catherine Madondo,
Provicial Coordinator

Salvation Army Masiye
Camp

Box AC 800, 95A
Fife street,
Bulawayo

T: 263-9-880835
F: 263-9-60727

info@byomasiye.com
www.masiye.com

Manala Moyo, Projects
Coordinator

The Wellness Centre

44A G.
Silundika/3™
Ave, Bulawayo
P.O. Box AC 394
Ascot, Bulawayo

T: 263-9-882044
F: 263-9-240916

herblink@mweb.co.zw
gmpofu@mweb.co.zw

Gloria Mpofu, Director

The Bulawayo Chronicle

P.O. Box 585,

263-9-888871-9
263-9-888884

editor@chronicle.co.z
w
www.chronicle.co.zw

Arnold Mutemi, Health
Editor

Khayelihle Children’s
Village

4A Jason Moyo
St. Bulawayo

T: 263-9-76144
F: 263-9-76144

kcv@ecoweb.co.zw

Pastor Elton Sidoda,
Chaplain

Grassroots Theatre
Company

P.O. Box 3036,
Bulawayo

T: 263-9-70781
F: 263-9-70781

gtc@mweb.co.zw
www.grassrootstheatr
e.com

Darleen Ngwenya, Theatre
for Development
Practitioner

Oxfam Canada

97A Tongogara
St, Bulawayo

T: 263-9-62226
F: 263-9-61540

oxcan@mweb.co.zw
www.oxfam.ca

Thenjiwe Ngwenya,
Programmes Consultant

97A Josiah .
- T: 263-9-62370 . Thabani Lunga,
Matabeland AIDS Council Tongogara St., F+ 263-9-61540 linmac@mweb.co.zw Information Officer
Bulawayo
Municipal

Bulawayo City Council-
Health Department

Building P.O. Box
1946 Leopold
Takawira/Josiah
Tongogara,
Bulwayo

T: 263-9-75011
F: 263-9-63650

Sitshengisiwe Siziba,
Health Promotion Officer

Network of Zimbabwe
Positive Women

24 Van Praagh
Ave, Milton Park,

T: 263-4-251429
F: 263-4-732965

infor@centre2.co.zw

Angeline Chewetani,
National Coordinator (ICW)

Harare
Action Aid International - 16 Ec;m;r:/desnue, T: 263-4-788124 georgst.ir::;?dnromgdze@ George Matonhodze, Star
Zimbabwe Harare ! F: 263-4-788124 -0rg Project Manager
Zvitambo 1 Borrowdale Rd, T: 263-4-850734 ajenkins@zvitambo.co Alison Jenkins, Deputy
Harare F: 263-4-850734 ZW Director
24 Van Praagh, T: 263-4- F: . .
The Centre Milton Park, 25149/724494 infor@centre2.co.zw ProM:ai:];:E:cMoZ?giJr?a’tor
Harare 263-4-732965 9
Zimbabwe National 28 Divine Rd, . A .
Network of People living Milton Park, -II:-.' ggg_:_;ii‘gg: znnp@goldnet.co.zw I\N/l;t[izannangiSjlit::tISIL
with HIV/AIDS Harare )
Homefield
Centre,

Zimcare Trust

Homefield Rd,
Mount Hampden,
Harare

T: 263-4-308035

Mrs Janet Maguduru,
Superintendent

Netherlands Development

Arundel Office
Park, Block 9, 1%t
floor, Norfolk Rd,

T: 263-4-369040/4

tchiduku@snvworld.or
g www.snvworld.org

Tendai Chiduku, Advisor-
Development Responses to

Mt Pleasant, HIV/AIDS
Harare
Women and AIDS Support 13 Waterhill, T: 263-4- director@mweb.co.zw Mary Sandasi, Executive
Eastlea, -
Network 791401/2/4 WWW.Wasn.org.zw Director
Harare
- 15 Rowland T: 263-4-
AIDS Co?gscgl!l)mg Trust Square, Milton 797039/40 acthelp@mweb.co.zw Mai Prisca Munonyara
Park F: 263-4-797044

57




Medicines Sans Frontieres-
Spain

50 Harvey
Brown, Milton
Park, Harare

1 263-4-720918
1 263-4-794982

m -

msf-harare-
cg@barcelona.msf.org

Marc Bosch,
Coordinator General

Connect Africa

523 Patrick’s
Close,
Hellensville,
Harare

T: 263-4-862213
F: 263-4-862213

muroro@comone.co.z
w

Muroro Dziruni, Director

Women'’s Coalition of

11 Lincoln Rd,

T: 263-4-339161
F: 263-4-339292

coalition@zol.co.zw

Netsai Mushonga,

Zimbabwe Avondale, Harare Coordinator
1 Adylline Rd .
Farm Orphan Support ! T: 263-4-30800 Peter Murwisi, Programme
Trust of Zimbabwe MaLb:r;orLégh, F: 263-4-309869 fostkm@cfu.co.zw Manager
UZ-UCSF 15;3”';2\5”2%’ T: 263-4-7040890 marge@uz-ucsf.co.zw Marge Chigwanda,
ngare ! F: 263-4-704920 www.uz-ucsf.co.zw Counselling Manager

PSI-Zimbabwe
(Population Services

30 The Chase
West, Emerald

T: 263-4-334631

khatzold@psi-
zim.co.zw

Karin Hatzold, Senior
HIV/AIDS Advisor

International) Hill, Harare F: 263-4-339694 WWW.psi.org
. Valerie Mathathe and Linile
. 184 Fife Avenue, T: 263-4- R
Save the Children-Norway Harare 752616/721541 Malunga, Programme

Managers

CIDA

45 Baines, Box
2619, Harare

T: 263-4-252188
F: 263-4-252188

Edson.mugore@intern
tional.gc.ca
http://www.acdi-
cida.gc.ca

Jennifer Metayer, Head of
Aid and Edson Mugore,
Senior Development Officer
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